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1. IEJTM OCBOEHMSI IM CLIUIIJIMHBI (MOYJI5D)

1.

Ju—

Jlatp mpeAcTaBIeHne 0 KOH(INKTOJIOTHH KaK HayKe, O CYIIECTBYIONINX B MUPE HAYYHBIX U MPAKTHUECKUX MOAXO0AAX K
PpELIeHUIO PoOIIeM, CBSI3aHHBIX C YPeTrylIupoBaHHEM KOH(IUKTHBIX U KPU3UCHBIX CUTYAIUH.

2. MECTO JUCHUIIIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBHOU ITPOI'PAMMBI

Iuxn (paszgen) OIL: | F51.B.JIB.01

2.1 | TpeGoBaHus K NpeABAPUTEIBLHOM IOAT0TOBKE 00y4al0ILerocs:

2.1.1 | Ucropus

2.2 | AucuumiinHbl (MOIYJI4) U IPAKTHKH, I KOTOPHIX OCBOEHNE TAHHOMH TUCHUTLUINHBI (MOIYJIs1) HEO0OX0IMMO KaK
npeauIecTByIoLIee:

2.2.1 | Opranuzanusi, IJIAHUPOBAHUE W YIIPABJICHHE

3. KOMIIETEHIIMY OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUSI JUCLUILIMHBI
(MOJIYJIST)

VYK-3: Cnioco0eH ocyliecTBIATh COLMAJbHOE B3aMMO/delicTBHE M PeaJIN30BbIBATh CBOIO POJIb B KOMaH/1e

HHZ[P[KaTOp JOCTHIKCHUH KOMIICTCHIINN

VYK-3.1: OnpeneJisieT ¢BOIO POJib B COMATBHOM B3aMMOJEHCTBUM U KOMAHIHON padoTe, HCXOAs U3 CTPaTeruu
COTPYAHMYECTBA 11 AOCTHKEHHUS MOCTABJICHHOI1 IeJu

VK-3.2: Ilpu peanu3zanuu cBoeii poJiyd B CONMAJIBLHOM B3aMMO/IeiCTBHH U KOMaH/IHOH padoTe yYUTHIBAET 0COOEHHOCTH
MOBEAECHNS H HHTEPEChI IPYrUX YYaCTHUKOB

VYK-3.3: AHanu3upyeT BO3MOKHBIE MOCIeICTBUSA JMYHBIX JedCTBHI B CONMAJBLHOM B3aUMO/IeliCTBMU U KOMAaH/IHOW padore,
M CTPOMT NMPOAYKTHBHOE B3aHMO/IeiiCTBHE C Y4€TOM 3TOT0

YK-3.4: Ocyl.l[eCTBJIﬂeT o0MeH nH(bopMauueﬁ, SHAHHSAMH M OIIBITOM C YICHAMHW KOMAaH/Ibl; OHCHUBAECT HACH APYIrUX YJICHOB
KOMAaHIBI VIS TOCTHKEHUSI MOCTABJIEHHOI LeJIH

YK-3.5: Co6.11072a€T HOPMBI M YCTaHOBJIEHHbIE NIPABHJIA KOMAH/IHOM PadoThl; HeceT JIMYHYIO OTBETCTBEHHOCTD 32 Pe3yJIbTaT

VYK-5: CniocoGeH BOCIPHHUMATH MEKKYJIbTYPHOE pa3Ho0o0pa3ue 00111ecTBa B COLUATbHO-HCTOPHYECKOM, ITHYECKOM U
dunocodckom KoHTEKCTAX

HNHaukaTop 10CTHKEHUS] KOMIIETEH T

VK-5.3: Ilpugep:xuBaeTcsi NPUHIUIIOB HeIMCKPUMHUHALMOHHOI0 B3aNMO/1eiicTBUSA NPH JIUYHOM H MACCOBOM OOLIEHUHU B
LeJISIX BBINOJTHEHUS] NPodeCCHOHAIBHBIX 32124 M YCUJIEHUSI COUMAIbHOI MHTerpauumn

VK-5.4: BeiOupaer cnnoco0bl pemieHusi KOHQINKTHBIX CUTYalMil B ipouecce NpodecCHOHAIBHOM 1esATeIbHOCTH

YK-6: Crioco0eH ynpaBJsiTb CBOMM BpeMeHeM, BLICTPANBATH U PeaIN30BbIBATH TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE
NPUHLIMIIOB 00PA30BaHus B TeUeHUE BCeil KU3HU

HHZ[HK&TO]) JOCTHIKCHU S KOMIICTCHIINN

YK-6.1: Ucnosib3yeT HHCTPYMEHThI M MeTO/Ibl YNIPABJICHUS] BpeMeHeM IPH BbINOJHEHMH KOHKPETHBIX 32/1a4, IPOEKTOB,
NPHU 0CTUKECHUH NTOCTABICHHBIX 1eseil

YK-6.2: OnpenesnsieT NpUOPUTETHI COOCTBEHHOI 1eSITEJILHOCTH, TUYHOCTHOTO Pa3BUTHSA U MPO(eCcCHOHAIBLHOT0 POCTa

B pe3yiabTaTe 0cBOEHHS JUCHHILTMHBI (MOTYJIsI) 00YYAIOIIMIACS T0/KEH

3.1 |3unaThb:

3.1.1 | HopMBI 1 yCTaHOBIICHHBIE IPABUJIa KOMAHAHON pabOTHI; HECET IMYHYI0 OTBETCTBEHHOCTS 3a pe3yasraTr YK-3.5

3.1.2 | IIpuHUHMITEI HETUCKPUMHUHAIMOHHOTO B3aUMOJICHCTBHS MIPU JINYHOM U MacCOBOM OOIIICHUU B LIENSX BBITIOJHEHHS
po¢eccHOHANIbHBIX 33/1a4 U YCUJICHUSI COLMaNbHOM unTerpanun YK-5.3

3.1.3 | Crioco0s! pemnieHust KOH(GIUKTHBIX CUTYaIUii B IpoLecce NpodecCHoHaNbHOI festensHocTd YK-5.4

3.2 | YmMeThb:

3.2.1 | Onpenensarts CBOIO pOJb B CONMAIEHOM B3aUMOJCHCTBHY M KOMaHIHOW paboTe, HCXOS U3 CTPATETHH COTPYIHUICSCTBA IS
JIOCTHIKEHUS TTocTaBiaeHHoM nenn YK-3.1

3.2.2 | VUuThIBaTh OCOOCHHOCTH MOBEICHHS U MHTEPECHI IPYTUX yIacTHUKOB YK-3.2

3.2.3 | AHanIM3UpOBATh BO3MO>KHBIE TTOCIIEACTBHS JINUHBIX ACHCTBUH B COIMAILHOM B3aUMOJICHCTBHU U KOMaHJHOU pabote, U
CTPOUT NPOJYKTUBHOE B3auMoOJeHcTBHE ¢ yueToM 3Toro YK-3.3

3.2.4 | OcymiectBiaTs 0OMeH HH(OpMaIHeH, 3HAHUSME U OTTBITOM C YWICHAMH KOMAaH/Ibl; OIICHUBAATh UJICH IPYTUX WICHOB
KOMaH/IBI [T JOCTYDKEHHUS TTocTaBlieHHoH 1ieian YK-3.4

3.2.5 | MUcnionb30BaTh HHCTPYMEHTHI M METO/IbI YIIPABICHHUS BPEMEHEM IPH BBITTOJTHEHUH KOHKPETHBIX 33/1a4, IPOEKTOB, MPHU
JIOCTIDKEHHUH ITOCTaBIIEHHEIX Heneii YK-6.1

3.2.6 | Onpenensats MPUOPUTETHI COOCTBEHHOHN EATETLHOCTH, IMIHOCTHOTO Pa3BUTHS U MPOdeCCHOHATBHOTO pocTa YK-6.2




4. CTPYKTYPA U COJAEPKAHUE JUCLHUIIJINHBI (MOAYJIST)

Kon HaumeHnoBaHue pa3e/10B U TeM /BH]I Cemectp | HacoB | Komneren- | Jlureparypa | Hure | IIpumeuyanue
3aHATHSA 3aHATHA/ / Kype U PAKT.
Paszgen 1.
1.1 Tema Ne 1. Kondaukronorus B cucreme 10 1 VK-3.1 VK- J1.1 0
HayK 3.2VK-3.3 J1.2J12.1
Ponp KOH(IUKTOB B 0OIIECTBEHHOH VK-3.4 VK- J12.2J13.1
xu3HU. KoH(puKTE B MUDax 1 3.5VK-53 J3.2
npenanusx. [[oneITKH paloHaIbHOTO YK-5.4 VK- 21
OCMBICIICHUS KOH(DIINKTOB B aHTUIHOH 6.1 YK-6.2

¢unocopun (I'epaxmut, Dmuxyp). AHAIN3
MIPUYKH KOH(IUKTOB U CPEICTBA HX
MpeayNpeKIcHAS B Qruiocopun
@.bokona. XK.-XK.Pycco 06 stamax
BCEMHUPHO-HCTOPUYECKOTO MPOIIecca.
[o3uTHBHAsI OLICHKA BOWH U COLUABHBIX
koH(pmkTOB y I'.I'erens.

«Commonorus koHGIUKTaY I.3nMmerns.
[Tonumanue KOH(PIUKTA KaK yCTOHUNBOM
(OPMBI COITMATBEHOTO B3aNMO/ICHCTBHSI.
[IpoGmema corpranbHOTO KOH(IMKTA B
MapKCH3Me.

CoBpeMeHHbIe KOHIIeIH KoH(ukTa (50
-e IT. XX B.). AMEpPHKaHCKHH COINOIIOT
JI.Ko3ep 0 (hyHKIUAX COIMAIBEHOTO
koH(ukTa. [To3UTHBHOE 3HAUCHUE
KOH(IUKTOB T ()YHKIMOHHPOBAHUS
COITMATBHBIX CHCTEM M MX Pa3BHUTHS.
JIuGepanbHas MOJCIb
BBICOKOMOOMIJIEHOTO 00IIIECTBA HEMEI[KOTO
uccienonarers P.Jlapernopda. Obmias
Teopus KOH(INKTa aMEPHKAHCKOTO
couuonora K.bongunra.

CraHosienue KoH(umKkTOo0orH! B Poccun
B 80-¢ — 90-¢ roasl XX B. Pemenust 3agau
MEKIMIHOCTHOTO ¥ MEXKKYJIBTYPHOTO
B3aUMO/ICHCTBHS

/JTex/




1.2

Tema Ne 1. Kordnuxronorus B cucreme
HayK

Poitb KOH(MIMKTOB B 00IIECTBEHHON
xm3HU. KoH(uKkTE! B MEDax 1
npeaanusx. [IONBITKA paluoHATBHOTO
OCMBICIICHUS] KOH(JIMKTOB B aHTUIHOMN
¢unocopun (I'epaxmur, DmuKyp). AHAIN3
MIPUYNH KOH(IUKTOB U CPEICTBA HX
NpeaynpekacHus B Qriiocopun
@.bokona. XK.-XK.Pycco 06 sramax
BCEMHUPHO-HCTOPUIECKOTO MPOIIecca.
ITo3uTHBHAA OIl€HKA BOMH U COLIUAIBHBIX
koHGumkToB y I'.T'erens.

«Commonorus koHpIHKTaY I".3nMMmerns.
INonnmanue KOHGIUKTA KaK yCTOHUHBOH
(OPMBI COIMATBEHOTO B3aUMO/ICHCTBHSI.
[IpoGema coruanbHOTO KOH(IMKTA B
MapKCH3Me.

CoBpeMeHHble KOHLIeNIH KoH(aukTa (50
-e rr. XX B.). AMEpUKAHCKHUI COIIMOJIOT
JI.Ko3zep o QpyHKIHAX CONMAITBEHOTO
koH}umkTa. [To3uTHBHOE 3HAYEHKE
KOH(IMKTOB T ()YHKIHOHHPOBAHUS
COLMATLHBIX CUCTEM M UX Pa3BHUTHSL.
JInGepanpHast MOJETH
BBICOKOMOOMIJILHOT'O 00IIIECTBA HEMELIKOT'O
uccnenosarens P.Jlapenaopda. Obras
Teopus KOH(INKTa aMEPHKAHCKOTO
couuonora K.bonauHra.

Cranosienue KoH¢uukTonornu B Poccun
B 80-¢ — 90-e ronpt XX B. Pemienust 3agau
MEXIUIHOCTHOTO H MEXKKYJIBTYPHOTO
B3aMMOICHUCTBUS

Mp/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.3

Tema Ne 1. Kordnuxronorus B cucreme
HayK

Poitb KOH(MIMKTOB B 00IIECTBEHHON
xm3HU. KoH(uKkTE! B MEDax 1
npeaanusx. [IONBITKA paluoHATBHOTO
OCMBICIICHUS] KOH(JIMKTOB B aHTUIHOMN
¢unocopun (I'epaxmur, DmuKyp). AHAIN3
MIPUYNH KOH(IUKTOB U CPEICTBA HX
NpeaynpekacHus B Qriiocopun
@.bokona. XK.-XK.Pycco 06 sramax
BCEMHUPHO-HCTOPUIECKOTO MPOIIecca.
ITo3uTHBHAA OIl€HKA BOMH U COLIUAIBHBIX
koHGumkToB y I'.T'erens.

«Commonorus koHpIHKTaY I".3nMMmerns.
INonnmanue KOHGIUKTA KaK yCTOHUHBOH
(OPMBI COIMATBEHOTO B3aUMO/ICHCTBHSI.
[IpoGema coruanbHOTO KOH(IMKTA B
MapKCH3Me.

CoBpeMeHHble KOHLIeNIH KoH(aukTa (50
-e rr. XX B.). AMEpUKAHCKHUI COIIMOJIOT
JI.Ko3zep o QpyHKIHAX CONMAITBEHOTO
koH}umkTa. [To3uTHBHOE 3HAYEHKE
KOH(IMKTOB T ()YHKIHOHHPOBAHUS
COLMATLHBIX CUCTEM M UX Pa3BHUTHSL.
JInGepanpHast MOJETH
BBICOKOMOOMIJILHOT'O 00IIIECTBA HEMELIKOT'O
uccnenosarens P.Jlapenaopda. Obras
Teopus KOH(INKTa aMEPHKAHCKOTO
couuonora K.bonauHra.

Cranosienue KoH¢uukTonornu B Poccun
B 80-¢ — 90-e rompr XX B.
Kondnukronorus — Hayka 0 IpUYHHAX,
(dbopmax, TUHAMHKE COLMATBHBIX
KOH(JIMKTOB U MyTsX UX paspemenus /Cp/

10

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.4

Tema Ne 2. Ipupona KoH(DIUKTOB
IMonsitie KOH(MIMKTA B COLUOJIOTUU:
KOH(]IHKT — pe3koe odocTpeHne
poTUBOpednii (KOHGIIMKTHAS CUTYyaIHs)
U CTOJIKHOBEHHUE (MHLIMICHT) ABYX WU
0oJiee yIaCTHUKOB (CYOBEKTOB) B
Tporiecce perneHus npooaemMsl (00BEKT),
HMEOIIeH eOBYI0 UIN INYHOCTHYIO
3HAYMMOCTBh JUISl KQXKIOH M3 CTOPOH.
[TornMaHwe KOH(IUKTA B ICHXOJIOTHN
KaK CTOJIKHOBEHUS ITPOTUBOIOIOKHO
HaIpaBJIEHHbIX, HECOBMECTHBIX APYT C
JPYTOM TEHJICHIIUI B CO3HAHUH OT/EIBHO
B3ATOTO HHIUBHIA, MEKIIMIHOCTHBIX
B3aUMOJIEHCTBUAX MIIH MEKITUIHOCTHBIX
OTHOLICHMAX MHAUBU/A U TPYII JIOJCH,
CBSI3aHHBIC C OTPHIATEIEHBIMA
SMOIMOHAIBHBIMH TIEPEKUBAHUAMH.
dopmysna KOHPIUKTA. YUACTHUKU
(cyonekThl). O6bekT. KoHaukTHasS
curyanus. Mamunent. YepTs! KOH)IUKTA.
Junamuka xon¢pnukra. Moaens
KOH(QUIVIKTa: CUTYaINsl, ICTOUHUKH
KOH(IMKTa, BO3MOXXHOCTH Pa3pacTaHus,
peaknus Ha CUTYaIlHIo, peann3amus
KOH(IIMKTA, yIIPaBIeHUE KOHPIUKTOM,
(YHKIMOHAIIBHBIE U
JC(YHKIMOHAIBHBIE TIOCIIEICTBUSL
koH(pukTa. TonepaHTHOCTS,
COLIMAJIbHBIC, 3THUUECKHUE,
KOH(eCCHOHATBHBIC U KYJIbTYpHBIC
pas3Iuyus.

OyHKUMK KOH(IUKTA: HHPOpMaTUBHAS
(cu /JTex/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.5

Tema Ne 2. Ipupona KoH(DIUKTOB
IMonsitie KOH(MIMKTA B COLUOJIOTUU:
KOH(]IHKT — pe3koe odocTpeHne
poTUBOpednii (KOHGIIMKTHAS CUTYyaIHs)
U CTOJIKHOBEHHUE (MHLIMICHT) ABYX WU
0oJiee yIaCTHUKOB (CYOBEKTOB) B
Tporiecce perneHus npooaemMsl (00BEKT),
HMEOIIeH eOBYI0 UIN INYHOCTHYIO
3HAYMMOCTBh JUISl KQXKIOH M3 CTOPOH.
[TornMaHwe KOH(IUKTA B ICHXOJIOTHN
KaK CTOJIKHOBEHUS ITPOTUBOIOIOKHO
HaIpaBJIEHHbIX, HECOBMECTHBIX APYT C
JPYTOM TEHJICHIIUI B CO3HAHUH OT/EIBHO
B3ATOTO HHIUBHIA, MEKIIMIHOCTHBIX
B3aUMOJIEHCTBUAX MIIH MEKITUIHOCTHBIX
OTHOLICHMAX MHAUBU/A U TPYII JIOJCH,
CBSI3aHHBIC C OTPHIATEIEHBIMA
SMOIMOHAIBHBIMH TIEPEKUBAHUAMH.
dopmysna KOHPIUKTA. YUACTHUKU
(cyonekThl). O6bekT. KoHaukTHasS
curyanus. Mamunent. YepTs! KOH)IUKTA.
Junamuka xon¢pnukra. Moaens
KOH(QUIVIKTa: CUTYaINsl, ICTOUHUKH
KOH(IMKTa, BO3MOXXHOCTH Pa3pacTaHus,
peaknus Ha CUTYaIlHIo, peann3amus
KOH(IIMKTA, yIIPaBIeHUE KOHPIUKTOM,
(YHKIMOHAIIBHBIE U
JC(YHKIMOHAIBHBIE TIOCIIEICTBUSL
koH(pukTa. TonepaHTHOCTS,
COLIMAJIbHBIC, 3THUUECKHUE,
KOH(eCCHOHATBHBIC U KYJIbTYpHBIC
pas3Iuyus.

OyHKUMK KOH(IUKTA: HHPOpMaTUBHAS
(cu /TIp/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.6 Tema Ne 2. Ipupona KoH(DIUKTOB 10 16 [ YK-3.1 VK- J1.1
IToHsTHE KOH(IJINKTA B COIUOTIOTHU: 3.2 VK-3.3 JI1.2J12.1
KOH(]IHKT — pe3koe odocTpeHne VK-3.4 VK- | J12.2J13.1
poTUBOpednii (KOHGIIMKTHAS CUTYyaIHs) 3.5VK-5.3 J3.2
U CTOJIKHOBEHHUE (MHLIMICHT) ABYX WU VK-5.4 YK- 21
0oJiee yIaCTHUKOB (CYOBEKTOB) B 6.1 YK-6.2
Tporiecce perneHus npooaemMsl (00BEKT),

MMEIOIIEH IEeNOBYIO WM TUYHOCTHYIO
3HAYUMOCTB TSI KOKIOH U3 CTOPOH.
ITornMaHve KOH(IUKTA B TICHXOJIOTUN
KaK CTOJIKHOBEHHS MPOTHUBOIIOJIOKHO
HaIpaBJICHHbBIX, HECOBMECTHBIX JIPYT C
JPYroM TEH/ICHIINI B CO3HAHUH OT/ICIBEHO
B3SITOTO WHAWBUJIA, MEXITMIHOCTHBIX
B3aMMOJICHCTBUSX WIIN MEIIINYHOCTHBIX
OTHOILCHUAX WHIMBU/IA U TPYII JIFOJICH,
CBSI3aHHBIC C OTPUIATEITHHBIMH
SMOLMOHANBHBIMHU TIEPEKUBAHHUSIMHU.
dopmysna KOHPIUKTA. YUACTHUKU
(cyonekThl). O6bekT. KoHaukTHasS
curyanus. Mamunent. YepTs! KOH)IUKTA.
Junamuka xon¢pnukra. Moaens
KOH(JIMKTA: CUTYalns, HCTOYHUKU
KOH(QINKTa, BO3MOXXHOCTHU pa3pacTaHus,
PeaxIyst Ha CUTYalUIO, peaTu3alus
KOH(IIMKTA, yIIPaBIeHUE KOHPIUKTOM,
(YHKIMOHAIIBHEBIC U
TUC)YHKIIMOHATBHBIEC TTOCIIEICTBUS
koH(pukTa. TonepaHTHOCTS,
COLMAIbHBIC, STHHYCCKUE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIE
pa3nu4us.

OyHKUMK KOH(IUKTA: HHPOpMaTUBHAS
(cu /Cp/

1.7 Tema Ne 3. Tunonorusanus KOHQIUKTOB 10 1 VYK-3.1 VK- JI1.1
OcHoBaHHS KJIacCUPUKAIMH U TUTIBI 3.2VK-33 JI1.2J12.1
KOH(IJIUKTOB. VK-3.4 VK- JI2.2J13.1
/JTex/ 3.5 VK-5.3 J13.2

VK-5.4 VK- 31
6.1 YK-6.2

1.8 Tema Ne 3. Tunonoruszanus KOHPIUKTOB 10 1 VK-3.1 YK- JI1.1
OcHoBaHHs KJIacCH(GUKAIIMHA U TUTIBI 3.2VK-33 JI1.2J12.1
KOH(IUKTOB. VK-3.4 VK- J12.2J13.1
Mp/ 3.5VK-5.3 J3.2

VYK-5.4 VK- €)|
6.1 YK-6.2

1.9 Tema Ne 3. Tunonorusanus KOHGIUKTOB 10 16 VYK-3.1 VK- JI1.1
OcHoBaHHS KIacCUPUKAIMH U TUTIBI 3.2VK-33 JI1.2J12.1
KOH(JIUKTOB. VK-3.4 VK- JI2.2J13.1
/Cp/ 3.5VK-5.3 J13.2

VK-5.4 VK- 31

6.1 YK-6.2




1.10

Tema Ne 4. KonaukTHBIE CHUTYyalun
JIEJIOBOTO OOLIeHHUS

KonukTHEIC cuTyanun B
MEKIMIHOCTHBIX OTHOIICHHSAX.
MUKpPOTpYIIBI - TUaIbl, MUKPOTPYIIIBI —
Tpuaabl. ['apMOHNUHBIE, TPOTUBOPEUHBBIE
1 KOH(DIMKTHBIE OTHOIICHUS. [IpIuHbBI
npo¢eCCHOHATBHBIX KOH(IUKTOB.
Hapyiienne HopM 1€710BOI 3TUKHU Kak
TIpUYHHA TPO(HECCHOHATIBHBIX
kxoH(paukTOB. [ToBeneHNE 1eI0BOTO
napTHepa ¢ TOUKH 3peHHs HeBepOaIbHbIX
KOMMYHUKAaIUH.

TunmaHble OMMOKY PYKOBOAUTENS B
OLICHKE JESATENbHOCTH COTPYIHUKOB.
IIpyunHbI 3aBbILIEHNS] WIH 3aHKEHUS
OLeHOK. D@OPMBI KPUTHIECKIX
3aMeuYaHnl, He CO3a0NNe KOH(DIMKTHBIX
CUTYalli U HAIIPSDKEHHOCTH.

/J1ex/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

Tema Ne 4. KoHaukTHBIC cCHTYanuu
J€TI0BOTO OOIICHUS

KonpaukTHBIE cUTyalun B
MEKIMYHOCTHBIX OTHOIICHUSX.
MHUKpOTPYIIIH - AWAIBI, MUKPOTPYIITEl —
Tpuaasl. [[apMOHMYHBIC, IPOTHBOPEUUBEIC
1 KOH(IUKTHBIE OTHOIIEHUs. [IpudnHbI
IpodecCHOHANTBHBIX KOH(IIUKTOB.
Hapymenne HOpM eI0BOM ITHKH Kak
IIpUYKHA TPO(heCcCHOHATBHBIX
koH(uKTOB. [ToBeneHue nenoBoro
TTapTHEpPA ¢ TOYKHU 3PSHHUS HeBepOATFHBIX
KOMMYHMKALIUH.

TunuuHele oMMOKY PyKOBOAUTENS B
OLICHKE JCATEIEHOCTH COTPYHHUKOB.
ITpruanHEI 3aBBIIIEHIS WIIH 3aHIDKCHUS
OLICHOK. DPOpPMBI KpUTHUECKUX
3aMe4aHMH, He cOo3atoIue KOH(INKTHBIX
CUTYyalllil ¥ HAPSKCHHOCTH.

Mp/

10

VYK-3.1 VK-
3.2VK-3.3
VYK-3.4 VK-
3.5YK-5.3
VK-5.4 VK-
6.1 YK-6.2

J1.1
JI1.2J12.1
J12.2J13.1

JI3.2

€]

1.12

Tema Ne 4. KonaukTHBIE CHUTyaluH
JIEJIOBOTO OOLIeHHUS

KonaukTHEIE cuTyanun B
MEKIMIHOCTHBIX OTHOIICHHSX.
MUKpOTpYIIbI - TUaIbl, MUKPOTPYIIIBI —
Tpuaabl. 'apMOHNUYHBIE, TPOTUBOPEUHBBIE
1 KOH(DIMKTHBIE OTHOIIECHUS. [IpruuHbBI
po¢eCCHOHATBHBIX KOH(IUKTOB.
Hapyiienne HopM 1€710BOI 3TUKHU Kak
TIpUYHHA TPO(HECCHOHATIBHBIX
kxoH(pukTOB. [ToBeneHNE 1eI0BOTO
napTHepa ¢ TOUKH 3peHHs HeBepOaIbHbIX
KOMMYHUKaIUH.

TunmaHbIe OMOKY PYKOBOAUTENS B
OLICHKE JESATEIbHOCTH COTPYIHUKOB.
IIpyumHbI 3aBbILIEHUS] WIH 3aHKEHUS
OLeHOK. D@OPMBI KPUTHIECKIX
3aMeuYaHnl, He CO3a0NNe KOH(DINKTHBIX
CUTYalli U HAIIPSDKEHHOCTH.

/Cp/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.13

Tema Ne 5. [ToBenenue B KOH(PIUKTHOM
CHUTYaLU

OCHOBHBIE CTHIIH (CTpaTerny) IIOBEICHUS
B KOH(IMKTHBIX CUTYyallusX.
PexomeHanuy 1o MCHoyIb30BaHHIO
CTHJIEH NTPUCTIOCOOIIEHHMS, KOMIIpOMHCCa,
COTPYIHHYECTBA, HTHOPHPOBAHUS
CONEPHUYECTBA.

VYupasnenue KOHGIUKTOM —
I[[eJICHANPaBICHHOE BO3/ICHCTBIE Ha
mpomnecc KOH(MINKTA, 00ecIednBaronee
pelIeHNE COlMaIbHO-3HAUMMBIX 3aj1ad,
BKJIIOYAIOIIEE TPOrHO3UPOBAHUE,
MIpeAYNpPEeXICHUE, PETYITHPOBAHHE H
paspemnieHne KOH()IUKTHBIX CUTYaIUH, a
TaKXKe CTUMYJIMPOBAHHE KOHCTPYKTHBHBIX
KOH(IUKTOB.

IIporxo3upoBaHue KOHPINKTOB C YIETOM
¢dhopmynsl koHpuKTa. [Ipeaynpexxaenue
KOH(QJIUKTOB.

/JTex/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

Tema Ne 5. [ToBenenue B KOH(IUKTHO
CHTYallUuH

OCHOBHBIE CTWJIH (CTPATETHUH) MIOBEACHUS
B KOHQIIMKTHBIX CUTYyalHsX.
PexoMeHganuu MO HCHOIb30BAHUIO
CTUIIEH MPUCTIOCOONICHH S, KOMIIPOMHCCA,
COTPYIHHYECTBA, HTHOPHPOBAHUS
CONIEPHUYECTBA.

Ynpasnenue KOHPIUKTOM —
LeJICHANPaBICHHOE BO3/ACHCTBIE HA
nporecc KOH(GINKTA, 0OecIednBaronee
pelIeHne COATbHO-3HAYNMBIX 3a71ad,
BKJIFOYAFOIICE IIPOTHO3HPOBAHUE,
TIpeAYNpeXICHUE, PETYITNPOBAHHE H
pa3pemeHne KOH(GINKTHBIX CHTYaIui, a
TaKKEe CTUMYITUPOBAHHE KOHCTPYKTHBHBIX
KOH(QJIUKTOB.

[IporHo3upoBaHue KOHPINKTOB C YIETOM
¢opmynsl koH(pIHKTA. [Ipeaynpexnenne
KOH(ITUKTOB.

Mp/

10

VK-3.1 VK-
3.2VYK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J13.2

€|

Tema Ne 5. [ToBenenue B KOHPIMKTHOH
CUTYalluH

OcHOBHBIE CTUIIN (CTpaTEerHH) TOBEIECHHS
B KOH(DJIMKTHBIX CUTYyalUsIX.
PexomeHnnanuu no UCHOIb30BAHUIO
cTueil mpucnocoOIeHns, KOMIPOMHUCCA,
COTPYAHUYECTBA, HTHOPUPOBAHUS U
COTNICPHUYECTBA.

VYnpasieHue KOHQINKTOM —
LieJIeHaIIpaBJIeHHOE BO3/ICHCTBIE Ha
nporecc KOH(IINKTa, oOecrieynBaoIiee
pelIeHne COIMaIbHO-3HAYNMBIX 3a11ad,
BKJIIOUAOIIee IIPOrHO3UPOBAHUE,
IIPEeYNPEXICHHUE, PETYINPOBAHIE U
paspermeHne KOH(GIUKTHBIX CHTYaIi, a
TaKoKe CTUMYITUPOBAHNE KOHCTPYKTHBHBIX
KOH(JIUKTOB.

[TpornosupoBanue KOH(IUKTOB C yIETOM
(dopmynsl koHGIHKTA. [Ipenynpexnenne
KOH(IUKTOB.

/Cp/

10

12

VK-3.1 VK-
3.2VK-3.3
VYK-3.4 VK-
3.5YK-5.3
VK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

JI3.2

€]




1.16 Tema Ne 6. Pazperrenue koHGIUKTHON 10 YK-3.1 VK- J1.1
CUTYaIlUH U KOHDIUKTA 32VK-33 JI1.2J12.1
Paspemenne KoH(IHKTA Kak poIiecc YK-3.4 VK- JI2.2J13.1
HaXO0XKJECHUS B3aUMOIPUEMIIEMOTO 3.5VK-5.3 J3.2
pewenus npo0i1eMbl, UMEIoLIe VK-5.4 VK- 21
JUYHOCTHYIO 3HAYUMOCTD JIS 6.1 YK-6.2
YYaCTHUKOB KOH(DIIMKTA, ¥ HA STOH
OCHOBE TapMOHH3AIHS UX
B3aMMOOTHOILIEHUH. Pa3pemienue
KOH(IMKTHOM CHTyallly ¢ y4eTOM ee
CYIIHOCTH, TeJIeil y4aCTHUKOB, a TAKXKE €€
JUHAMUKHU Pa3BUTHA. DTaIlbl U CIOCOObI
pa3penieHus KOHMINKTHON CHTYarnH.

/Jex/

1.17 Tema Ne 6. Pazpemienue koHGIUKTHON 10 YK-3.1 VK- J1.1
CUTYaIlUH U KOH(DIUKTA 32VK-33 JI1.2J12.1
Paspemenne koH(IHKTA Kak poIiecc YK-3.4 VK- JI2.2J13.1
HAXO0XKJECHUSI B3aUMOIIPUEMIIEMOTO 3.5VK-5.3 J3.2
pelIeHUs TPOOJIEMbI, UMEIOLICH VK-5.4 VK- 21
JIMYHOCTHYIO 3HAYHMOCTb JUISI 6.1 YK-6.2
YYaCTHUKOB KOH(DIMKTA, ¥ HA STOH
OCHOBE TapMOHH3AIHS UX
B3aMMOOTHOLIEHUH. Pa3pemenue
KOH(IMKTHOM CHTyallny ¢ y4eTOM ee
CYIIHOCTH, eJIeil y4aCTHUKOB, a TAKXKE €€
JUHAMUKHU Pa3BUTHA. DTaIlbl U CIOCOObI
paspenicHnss KOHQIUKTHOW CUTYAIHH.

Mp/

1.18 Tema Ne 6. Pa3perienue KOHQIUKTHOM 10 VK-3.1 VK- J1.1
CUTYaIlUH U KOH(DIUKTA 3.2VK-33 JI1.2J12.1
Paspemenne koH(IMKTA KaK TPOIIECC YK-3.4 VK- JI2.2J13.1
Hax0XACHUs B3aMMOIIPUEMIIEMOTO 3.5VK-53 JI3.2
pelIeHus poOIJIeMbl, UMEIOLICH YK-5.4 VK- 21
JIMYHOCTHYIO 3HAYHMOCTb JUISl 6.1 YK-6.2
YYaCTHUKOB KOH(DIMKTA, ¥ HA STOH
OCHOBE TapMOHH3AIHA UX
B3aMMOOTHOLIEHUH. Pa3zpemenue
KOH(IMKTHOM CHTyallny ¢ y4eTOM ee
CYIIHOCTH, IeJIeil y4aCTHUKOB, a TAKXKeE e
JUHAMUKHU Pa3BUTHA. DTaIlbl U CIOCOObI
paspenieHuss KOHQIUKTHOW CUTYAIHH.

/Cp/

1.19 Tema Ne 7. MeToa rieperoBopos, 10 VK-3.1 VK- JI1.1
CACPKUBAHUS U YPETYIUPOBAHUS 3.2VK-33 JI1.2J12.1
KOH(IUKTOB VK-3.4 VK- J12.2J13.1
IleperoBopsl — ApeBHEE M YHUBEPCAIILHOE 3.5YK-53 J3.2
CPEICTBO YEJIOBEYECKOTO OOIICHUSI. VK-5.4 VK- D1
CyImHOCTb ¥ BUBI IEPETOBOPOB. 6.1 YK-6.2

DyHKINK IeperoBOPOB: HH(POpMATHBHAS,
KOMMYHHUKATHBHAsI, PETyIALHOHHAS U
KOOPIMHUPYIOIIAs!, KOHTPOJI,
IIPOTIaTaH/Ibl, OTBIICKAIOIIA.
JuHaMuKa rneperoBopoB. JTarbl
MIEPEroBOPOB: NMOJTOTOBKH, BEICHHE,
aHaJIN3 Pe3yNbTAaTOB, BEIIOJTHCHNE
JOCTUTHYTBIX 1OTOBOPEHHOCTEH.
Icuxonoruueckrne MeXaHU3MBI
MIEPEroBOPHOTO MpoLEecca.
TexHonOrNM BEJCHUS IEPETOBOPOB.
IIpuHIMIBI IEPErOBOPOB.
Icuxonoruueckue ycnoBus ycrexa Ha
neperoBopax. CaMoopraHu3amnus u
camMo00pa3oBaHUeE.

/JTex/




1.20

Tema Ne 7. Metoa nieperoBopos,
CHICP’KMBAHUS U yPEeTyJIUPOBaHHS
KOH(IMKTOB

IeperoBops! — IpeBHEE U YHUBEPCATBHOE
CPEJICTBO YEJI0BEYECKOro OOIICHHS.
CymrHocTb ¥ BUbI IEPETOBOPOB.
OyHKINH TIeperoBopoB: HHPOpMAaTHBHAS,
KOMMYHHKAaTUBHAs, PETYIALNNOHHAA U
KOOPAMHUPYIOLIAs, KOHTPOJIS,
npomaraHbl, OTBJICKArOIIAasl.
JuHaMuKa rneperoBopoB. DTarbl
NIePEroBOPOB: MOATOTOBKH, BEACHHE,
aHAJIN3 PE3yJIbTATOB, BHIIIOJIIHEHHUE
JOCTUTHYTBIX IOTOBOPEHHOCTEH.
IIcuxonornyeckrue MexaHU3Mbl
IIEPEroBOPHOTO IpoLecca.
TexHonornu BeJeHUs IEPErOBOPOB.
IIpuHIUIBI IEPETOBOPOB.
IIcuxonoruyeckue yciaoBus ycrexa Ha
neperoBopax. Camoopranusanus 1
camMoo0pa3oBaHHe.

Mp/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

1.21

Tema Ne 7. Mero neperoBopos,
CIEPXKUBAHUSA H YPETyIUPOBaHUs
KOH(IMKTOB

IeperoBops! — IpeBHEE U YHUBEPCATBHOE
CPEICTBO YEI0BEYECKOro OOIICHUS.
CymIHOCTB ¥ BUIIBI TIEPETOBOPOB.
OyHKINH TIeperoBopoB: HHPOpPMATHBHAS,
KOMMYHHUKATHBHAsI, PETyIAHIOHHAS U
KOOPIMHUPYIOIIAs!, KOHTPOJIA,
IIpOTIaTaH/Ibl, OTBIICKAIOIIA.
JuHaMuKa rneperoBopoB. DTarbl
MIEpEroBOPOB: NMOATOTOBKH, BE/ICHHE,
aHaJIN3 Pe3yNbTAaTOB, BEIIOJHCHNE
JOCTUTHYTBIX JIOTOBOPEHHOCTEH.
INcuxonormueckue MeXaHU3MBI
MIeperoBOPHOTO MpoLecca.
TexHOMOTHN BeIEHHS IEPETOBOPOB.
IIpuHIUIIBI IEPETOBOPOB.
Icuxonoruueckue ycnoBus ycrexa Ha
neperoBopax. CaMoopraHu3anus u
camMoo0pa3oBaHue.

/Cp/

10

VK-3.1 VK-
3.2VK-3.3
VK-3.4 VK-
3.5VK-5.3
VYK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.22

Tema Ne 8. CorpranbHble KOH(DIUKTHI
CounanpHas CTpyKTypa U COLUaIbHbIE
koH(mHKTHL. [IpoTHBOpEdns MeXIY
€IMHCTBOM 00IIecTBa KaK IIETTOCTHOCTH U
COIIMATbHBIM HEPaBEHCTBOM BKIIFOUEHHBIX
B HETo 00mIeCTBEHHBIX Ipymil. CyObeKThI
COLMATLHOTO KOH(ITMKTA.

IIpoGnema coManbHOTO U KJIACCOBOTO
KOH(QUINKTA B 3apy0€XKHOI COIIMOIOTHU 1
koHpukToIOrNMH. KitaccoBblif KOHGIUKT
(K.Mapkc), mocneK1accoBblii KOHPIUKT
(P.Japennopd). Ilonumanue kiiaccon
(paniysckoro couunonora I[1.Bypibe.
Teopus crparudukammu C.M.JInncera.
A.TypeH o koH(IUKTaX
MOCTUHAYCTPUAIBHOTO OOILECTBA.
CounanbHbIA KOHGIIUKT B COBPEMEHHON
Poccru. CormanbHast HONMUTHKA Kak
OCHOBHOE CPEACTBO COLUAIBHOTO
pEryarpoBaHus, pearomas 3agady
TapMOHU3AINH OOIIECTBEHHBIX
OTHOILIEHUH, CO3/ITaHUS YCIIOBUH JUIs
COIMaTbHON MOOMIIBHOCTH IpakAaH U
0CJTabJICHNH TOAPHU3AIiN B 00IIeCTBe.
/JTex/

10

YK-3.1 VK-
3.2YK-3.3
VK-3.4 VK-
3.5VK-5.3
YK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

1.23

Tema Ne 8. ConpranbHble KOH(DIUKTHI
CounanpHasi CTpyKTypa U COLUATIbHbIE
koH(HKTHL. [IpoTHBOpEdns MEXITY
€IMHCTBOM O0IIecTBa KaK IIETTOCTHOCTH U
COITHAbHBIM HEPaBEHCTBOM BKIJIFOUEHHBIX
B HETo 00mIeCTBEHHBIX Iyl CyObeKThI
COITMAIBHOTO KOH(IIMKTA.

IIpoGnema cOManbHOTO U KJIACCOBOTO
KOH(IMKTa B 3apyOeKHON COLUONIOTUY U
koH(pukTOIOTMH. KitaccoBbIif KOHGIUKT
(K.Mapkc), mocneK1accoBbIif KOHPIUKT
(P.Japennopd). Ilonumanue kiiaccoB
(paniysckoro couunonora I[1.Bypibe.
Teopus crparudukammu C.M.JIuncera.
A.TypeH o koH(IHKTaX
MOCTUHAYCTPUAIBHOTO O0IIECTBa.
CounanbHbIA KOHQIIUKT B COBPEMEHHON
Poccuu. ConuanbHas NOIUTUKA KaK
OCHOBHOE CPEACTBO COLUAIBHOTO
pEryarpoBaHus, peraromas 3agady
TapMOHHM3AIMN OOIIECTBEHHBIX
OTHOILIEHUH, CO3/ITaHUS YCIIOBUH JUIst
COIMANbHON MOOMIBHOCTH IpakaaH U
0CJTabJICHUH TOJIAPH3AIiK B O0IIECTBe.
Mp/

10

VK-3.1 VK-
3.2VYK-3.3
VYK-3.4 VK-
3.5VK-5.3
VYK-5.4 VK-
6.1 YK-6.2

J1.1
J1.2J12.1
JI12.2J13.1

J3.2

€|




1.24 Tema Ne 8. CorpranbHble KOH(DIUKTHI 10 8 YK-3.1 VK- J1.1 0

CouuanbHas CTPYKTypa U COIUAIIbHBIC 32VK-33 JI1.2J12.1
koH(mHKTHL. [IpoTHBOpEdns MeXIY VK-3.4 VK- J12.2J13.1
€IMHCTBOM OOIIECTBA KaK IIEIOCTHOCTH U 3.5 VK-5.3 JI3.2
COLIMAJIEHBIM HEPaBEHCTBOM BKIIIOYEHHBIX VK-5.4 YK- 21

B HEro 0o0IIecTBeHHBIX rpymi. CyObeKThI 6.1 YK-6.2

COLMATLHOTO KOH(ITMKTA.

IIpoGnema coManbHOTO U KJIACCOBOTO
KOH(QUINKTA B 3apy0€XKHOI COIIMOIOTHU 1
koHpukToIOrNMH. KitaccoBblif KOHGIUKT
(K.Mapkc), mocneK1accoBblii KOHPIUKT
(P.Japennopd). Ilonumanue kiiaccon
(paniysckoro couunonora I[1.Bypibe.
Teopus crparudukammu C.M.JInncera.
A.TypeH o koH(IUKTaX
MOCTUHAYCTPUAIBHOTO OOILECTBA.
CounanbHbIA KOHGIIUKT B COBPEMEHHON
Poccru. CormanbHast HONMUTHKA Kak
OCHOBHOE CPEACTBO COLUAIBHOTO
pEryarpoBaHus, pearomas 3agady
TapMOHU3AINH OOIIECTBEHHBIX
OTHOILIEHUH, CO3/ITaHUS YCIIOBUH JUIs
COIMaTbHON MOOMIIBHOCTH IpakAaH U
0CJTabJICHNH TOAPHU3AIiN B 00IIeCTBe.

/Cp/
1.25 /3auét/ 10 4 YK-3.1 YK- J1.1 0

3.2 VK-33 JI1.2J12.1

YK-3.4 VK- J12.2J13.1

3.5VK-5.3 J13.2

YK-5.4 VK- 21

6.1 YK-6.2

5. ®OHJ OHEHOYHbBIX CPEJICTB
5.1. Bonpochbl K IPOME:KYTOUHOM aTTeCTALMHA

1. Kondmukronorus, ee npeamet u 3aaaqn. [loustue "kongumkt". YK-3.1, YK3.2, VK-3.3, YK-3.4, VK3.5, YK-5.3, VK-
5.4, VK-6.1, YK-6.2
2. Hpe,[[CTaBJ'IeHI/IH o koHdukTax B JIpeBHem mupe, B Cpennue Beka u B HoBoe Bpemsa. YK-3.1, VK3.2, YK-3.3, VK-3.4,
VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2
3. N3zyaenne xoHpmukToB B XIX B. B3rmsaas! 'erenst u Mapkca Ha npupony kordiukroB. YK-3.1, VK3.2, YK-3.3, YK-3.4,
VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2
4. Teopus conuman-napsuau3ma. Ee moaxon k m3ydenuro kongpiukro. YK-3.1, YK3.2, VK-3.3, YK-3.4, VK3.5, VK-5.3, YK
-5.4, VK-6.1, YK-6.2
5. CDyHKuI/IOHanLHa;I Teopust koH(muKTa. Conmonorus koupmukra I'.3ummens. YK-3.1, YK3.2, VK-3.3, YK-3.4, YK3.5, YK
-5.3, YK-5.4, YK-6.1, YK-6.2
6. Paseutre koH(IMKTONOrHYeckuX Teopuid B 1950-70e rr. YK-3.1, YK3.2, VK-3.3, YK-3.4, YK3.5, YK-5.3, YK-5.4, VK-
6.1, YK-6.2
7. [TpobnemMbl COBPEMEHHOTO PAa3BUTHUS HAYYHBIX MCCIEAOBAHMN MO KOH(IMKTONOTHM 3a pyoeskoM u B Poccun. YK-3.1,
VK3.2, VK-3.3, VK-3.4, VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2
8. Pemenust 3a1ay MEXIMUYHOCTHOTO M MEXKYAbTypHOTO B3aumoneicteus. YK-3.1, VK3.2, VK-3.3, YK-3.4, VK3.5, VK-
5.3, VK-5.4, YK-6.1, YK-6.2
9. [Ipuunnbl Bo3HukHOBeHHs KoH(mukTa. YK-3.1, YK3.2, VK-3.3, YK-3.4, VK3.5, YK-5.3, VK-5.4, YK-6.1, YK-6.2
10. KonctpyktusHble u mpectpyktuBHbIe (yHKIMH KoHumkTa. YK-3.1, VK3.2, VK-3.3, YK-3.4, VK3.5, YK-5.3, YK-5.4,
YK-6.1, YK-6.2
11. [Ipsimbie 1 kKocBeHHbIe yyacTHUKHM KoH(puukra. YK-3.1, YK3.2, YK-3.3, VK-3.4, YK3.5, YK-5.3, YK-5.4, VK-6.1, YK-
6.2
12. Ipenmer xoudmukra. YK-3.1, VK3.2, VK-3.3, YK-3.4, YK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2
13. Paznnunble moaxoas! k tumonoruu kongumukros. YK-3.1, YK3.2, VK-3.3, YK-3.4, VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-
6.2
14. BryrpunmmaroctHeiid koHGuukT. YK-3.1, VK3.2, VK-3.3, VK-3.4, YK3.5, YK-5.3, YK-5.4, VK-6.1, YK-6.2
15. MexomaHocTHBI KOH(MUKT. Obmas xapakrepuctika. YK-3.1, YK3.2, YK-3.3, VK-3.4, YK3.5, VK-5.3, YK-5.4, VK-
6.1, YK-6.2
16. KOH(IUKT B MaJIBIX COIMATBHBIX rpymax (padoumx kosuiekTuBax). Kondaukr B opranuzanuu. YK-3.1, YK3.2, YK-3.3,
VK-3.4, VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2
17. Kondmukr B 60npmux conuanbabix rpymmnax. YK-3.1, YK3.2, YK-3.3, YK-3.4, YK3.5, VK-5.3, YK-5.4, YK-6.1, YK-6.2
18. IMomutnueckuii koudaukr. YK-3.1, YK3.2, VK-3.3, YK-3.4, YK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2

19. Mexnynapoansiii koHGuukT. YK-3.1, YK3.2, YK-3.3, VK-3.4, YK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2




20. Tumonorust MeXIyHapOIHBIX KOHMIMKTOB 1Mo UX mHTeHcuBHOCTU. YK-3.1, YK3.2, VK-3.3, YK-3.4, YK3.5, YK-5.3, VK-
5.4, VK-6.1, YK-6.2

21. UYenoseueckniit Gpaktop B KoHGIHKTE. TONCPAaHTHOCTD, COIMATBHBIC, STHHYECKHE, KOH(DECCHOHATLHBIE U KYIbTYPHBIC
pasmuuns Tunbl koHGIUKTHBIX THuHOcTed. YK-3.1, VK3.2, VK-3.3, YK-3.4, VK3.5, YK-5.3, VK-5.4, YK-6.1, YK-6.2

22. DeHOMEHBI BOCIIPUATHS B YCIOBUIX KoHGuuKTa. VX posb B KoH(IUKTE U ero yperynmupoBanuu. YK-3.1, VK3.2, YK-3.3,
VYK-3.4, YK3.5, YK-5.3, YK-5.4, VK-6.1, YK-6.2

23. DeHOMEHBI, CBA3aHHbBIE C MPUHATHEM pemeHus B kpusucHoi curyaunu. YK-3.1, YK3.2, VK-3.3, VK-3.4, VK3.5, VK-
5.3, YK-5.4, YK-6.1, YK-6.2

24. OcHoBHbIe cTvid ToBeaeHus B koHdumkre. YK-3.1, YK3.2, YK-3.3, YK-3.4, YK3.5, VK-5.3, YK-5.4, YK-6.1, YK-6.2
25. ConepauuectBo (00pbda 3a MOOEIy) KaK CTHIIb TOBeACHUS B KOHQIMKTe. OCHOBHBIE TaKTHKH comepHudecTtBa. YK-3.1,
VK3.2, YK-3.3, YK-3.4, VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2

26. Dckanauus koH(aukTa. OCHOBHBIE 3aKOHOMEpHOCTH. Mozenu sckananuu koHpmukra. YK-3.1, YK3.2, VK-3.3, YK-3.4,
VYK3.5, VK-5.3, YK-5.4, YK-6.1, VK-6.2

27. OyHKINK TPeThei CTOPOHHI B KOH(pIMKTe. OCHOBHBIC 3a7a4l TOCPETHUKA. M

28. IonroToBka k meperoBopam: mpobsemsl u 3agaun. YK-3.1, YK3.2, VK-3.3, YK-3.4, VK3.5, YK-5.3, YK-5.4, YK-6.1,
VK-6.2

29. HarmoHanmsHbIH CTHITH BeJIeHHS TIeperoBopoB. OMUCaHUs aMEepPUKaHCKOTO, (PaHIy3CKOTO, POCCHICKOTO U IPYTHUX CTHIICH
BeaeHus neperoBopoB. YK-3.1, YK3.2, YK-3.3, YK-3.4, VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2

30. JlnunocTHBIM cTHb Benenus neperoBopoB. YK-3.1, VK3.2, VK-3.3, YK-3.4, YK3.5, YK-5.3, YK-5.4, VK-6.1, YK-6.2
31. Taktuueckue npuemsl npu Beaenuu neperosopos. YK-3.1, YK3.2, YK-3.3, YK-3.4, VK3.5, YK-5.3, YK-5.4, VK-6.1,
VK-6.2

32. Crenuduka MHOTOCTOpOHHUX meperoBopoB. YK-3.1, YK3.2, VK-3.3, YK-3.4, YK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2
33. Crpyktypa neperoBopHoro npouecca. YK-3.1, YK3.2, YK-3.3, YK-3.4, VK3.5, YK-5.3, YK-5.4, VK-6.1, YK-6.2

34. [Ipob6nemb!I TporHo3upoBanHus U npenoTBpameHus konguukro. YK-3.1, YK3.2, YK-3.3, YK-3.4, VK3.5, YK-5.3, VK-
5.4, YK-6.1, YK-6.2

35. HNndopmanmonnoe npotuBodopctBo B koHGuukTe. "Ilcuxonornueckas BoiHa". YK-3.1, YK3.2, YK-3.3, VK-3.4, YK3.5,
YK-5.3, YK-5.4, YK-6.1, YK-6.2

36. Mertozs! 1 GOpMBI IICHXOIOTHYECKOTO BO3JCHCTBIS Ha CONEpHUKA B ycnoBuax koHpmukra. YK-3.1, YK3.2, YK-3.3, VK-
3.4, VK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2

37. CBsI3H ¢ 00IIECTBEHHOCTRIO B yenoBusax koHdmukrta. YK-3.1, YK3.2, VK-3.3, YK-3.4, VK3.5, YK-5.3, VK-5.4, YK-6.1,
YK-6.2

38. VYnpasnenue kpuszucHeiMu cutyauusmu. YK-3.1, YK3.2, VK-3.3, YK-3.4, YK3.5, YK-5.3, YK-5.4, YK-6.1, YK-6.2

39. OcobeHHOCTH KOH(IMKTOB B coBpeMeHHOM Mupe. Camoopranusanus u camooopazosanue. YK-3.1, YK3.2, YK-3.3, VK-
3.4, VK3.5, YK-5.3, YK-5.4, VK-6.1, YK-6.2

40. Ocobennoctu koHGIHUKTOB B coBpemenHol Poccum m CHI'. YK-3.1, YK3.2, YK-3.3, YK-3.4, VK3.5, VK-5.3, YK-5.4,
VK-6.1, YK-6.2

5.2. Texyuuii KOHTPOJIb H KOHTPOJIL CPC

L. Hcropuueckue 0COOCHHOCTH OTHOLIEHMs oOiiecTBa K KOHGIHUKTY. [Ipenmer KOHPIMKTOIOrHH.
2. TeopeTndeckue MPeaIoCEUTKA BOSHUKHOBEHUS KOH(IIUKTOIOTHH.

3. Oransl pa3BUTHS KOH(DINKTOIOTHH.

4. Kondnukrasiit pynkunonanuzm I'.3ummernst.

5. Teopus xoudaukra K.Mapkca.

6. OdyHkmoHanbHas KoHIenus koHduumkra T.ITapconca.

7. OcobennoctH paccMoTpeHus koHuukTa B Teopun JL.Kosepa.

8. Komnmuemnmust koHduukra P.Jlapenaopda.

9. Oo6mas teopust koHdpuKTa P.boymauHara.

10. INonsaTne koH(IMKTA: MO3UINH, UX CIICIH(DHUKA.

11. CTpyKTypHast MOJeNlb KOH(IMKTA.

12. [IpuyuHbl U GaKTOPhl KOHPIUKTOB.

13. ITpoGrema THIIONOTHH KOH(IIMKTOB.

14. OyHKIIMOHATBHOCTh KOH(IUKTA.

15. [IpusHaku KOHMIUKTHOW CUTYAIHH.

16. JlmHAMHKa MEXTPYIITOBEIX KOHQIIMKTOB.

17. IMonsatne sckamanuy KOHGINKTA: MEXAHU3M U CYITHOCTb.

18. [onsaTtue ynpaBiaeHus: KOHPIUKTOM.

19. ITpornozupoBanue KOH(INKTA KaK (opMa CTPATETHYECKOrO YIPaBICHUS.
20. Crioco0BI TIpeynpekIeHUs KOH(IIKTA.

21. ConunanbHble TEXHOJIOTHH PEryIUPOBAHUS KOH(IUKTOB.

22. Crioco0bl perynupoBaHus KOHQIUKTOB.

23. INocpenHudgecTBO Kak CHOCOO PErylHpOBaHUS KOH(PIUKTOB ((POPMBI, METOIHI).
24. Ponp pykoBoanTeNs KONJIEKTHBA B PETYIUPOBAHWU KOH(INKTOB.

25. Ponp opraHoB BiacTu B peryJaupoBaHUM KOH(IHKTOB.

26. ®dopmbl 3aBepieHUs KOHIUKTA.

27. INomuTryeckne KOHMIUKTH (IPUYUHBI, (OPMEI, CIOCOOBI PEryIHPOBAHUS).
28. ConmanbHas HaNpsDKEHHOCTD U COLIMANbHBIE KOH(DIUKTHL.

29. KoH(IUKTE B OpraHU3aliy: TUIIONOTHSA, CreIduKa.




30. [TonsaTHe cTHIS MOBEeNEHHS B KOH(IUKTE.

31. BHyTpunu4aHOCTHBIE KOH(IMKTHI: 00IIast XapaKTepUCTHKA, clielU(ruueckue 4epThl, CHOCOOb! MPEIYNPEXACHUS 1
PETyIHpOBaHUS.

32. Crioco0B! ynpaBIeHUS MEXIIHMIHOCTHBIMHA KOH(INKTAMHU.

33. [TonsaTHe rpynmnoBoro KOHGIMKTA: TUIOJOTHS, cienuduKa, GOpMbI PEryITUPOBAHHUSL.

34. DKOHOMHUYECKHE KOHQIUKTBI.

35. KoH(puKTE B chepe KyIbTyphI.

36. OrtHHYeckre KOHGIUKTHL. MeXHaIMOHAIbHbIE KOH(INKTEI B PETHUOHE.

37. TpynoBble KOHQUIMKTBI, IYTH WX Pa3peIICHUs.

38. IeperoBopHEI TpoIece Kak CIIoco0 pa3pemeHnss KOH(INKTOB.

5.3. Kputepus BbICTABJICHUS OLCHKU CTYACHTY

«3aYTEHO» BBICTABIIICTCS CTYICHTY, €CIIU OH ITyOOKO M IPOYHO YCBOWJ IPOTPAMMHEIA MaTepHall, HCYEPITBIBAIOIIE,
MOCJICI0BATETBHO, YSTKO U JIOTHYECKH CTPOHHO €r0 M3JIaraeT, yMeeT TECHO YBA3hIBaTh TEOPHIO C MIPAKTHKOH, CBOOOTHO
CHpaBJIAETCs ¢ 3a7a4aMHy, BOIIPOCaMU U APYTMMU BUJaMM IPUMEHEHUS 3HAHUH, IPUYEM HE 3aTPYIHACTCS C OTBETOM IIPU
BHJOM3MEHEHNH 33/IaHUH, HCTIOIb3YeT B OTBETE MaTepHaI MOHOTpa(uiecKkol INTepaTyphl, IPaBUIBHO 0OOCHOBBIBAET MPHHATOE
peleHue, BIajeeT pa3HOCTOPOHHUMU HAaBBIKAMU M [IPUEMAaMH BBIIIOJHEHUS IIPAKTUUECKUX 3a/1a4

«HE3aYTECHO» BBICTaBJIIETCA CTYACHTY, KOTODBI HE 3HAET 3HAYUTEIIbHON YaCTH IPOrPAMMHOIO MaTepuala, JOIyCKaeT
CYILIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJIBIIMMH 3aTPYAHEHUSMH BBINOJIHSET pakTHueckue pabotel. Kak npasuio, craButcs
CTYICHTaM, KOTOPBIE HE MOTYT IIPOIOJDKUTE O0yUICHHE €3 TOIOITHUTEIBHBIX 3aHATHH 10 COOTBETCTBYIONIEH AUCIIUIUTHHE.

5.4. ®opma npoMe:KyTOUYHOM aTTecTALMU

ITpoMexyTodHas aTTeCTAINS IO PE3yIIbTaTaM ceMecTpa o AUCIUIUTIHE IPOXOINUT B (hopMe 3adeTa.

KonTpoms 3a ycBOeHHEM TEOpPETHYECKUX 3HAHUH U MPAKTHYECKUX HABBIKOB (TEKYIIUI KOHTPOIB) OCYIIECTBISIETCS
IpenojaaBaTeNIIMU P MPOBEPKE YMEHHs aHAIN3UPOBaTh HAydHbIE TEOPUH, ApIYMEHTHPOBAHO OTCTAaUBATh CBOIO TOUKY 3PEHUSI; B
XOJIe peIIeHHUS MPAKTHYECKNX 33/IaHHH, CHTYallHOHHBIX 3a/1a4, [IPHU 3alluTe JOKIaI0B Ha MPAKTHIECKUX 3aHATHAX, 1e0aToB,
MPOBEPKE CAMOCTOSTEIIFHOM PabOTHI CTyJCHTA.

DOoHJ| OLIEHOYHBIX CPEACTB Pa3pabOTaH U YTBEP:KIECH POTOKOIOM 3aceJaHus KaeaAphl.

6. YAEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MO YJIS)

6.1. Pekomenayemas JurepaTypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTEIHN 3arnaBue W3naTenbCcTBO, IO
JI1.1 | mox pen. B.IL Kougnukronorus : yaebnuk / mox pen. B.I1. Pataukosa. - 3-e Mockga : FOnuTu-/ana, 2015.
PaTtHukoBa. u31., nepepad. u Jom. [DneKTpoHHbIH pecypc]: Pesxxum noctyma -543 ¢., 2015
URL: http://biblioclub.ru/index.php?page=book&id=115393
JI1.2 | 3enenxos, M.1O. Kondmukronorus : yaeOuuk / M.IO. 3eneHkoB. [DNeKTpOHHBIH Mockaa : M3garenbcko-
pecypc]: Pexxum momrycka URL: http://biblioclub.ru/index.php? TOProBasi KOPHOPAITHS
page=book&id=452906 «JlamxoB u K°», 2015. - 324 c.,
2015
6.1.2. JlonosiHuTEIBHAS JIUTEPATYPA
ABTOpBI, COCTABUTEIH 3arnaBue W3znarenbcTBO, TOX
JI2.1 | Kunpmamkuna, T.H. CoranbHbie KOHGIUKTH : yueOnuk / T.H. KunpManikuna. - 2-¢ Mockga : FOnuTu-/ana, 2015.
U311, iepepad. ¥ oM. [DISKTPOHHBIN pecypc]: pexuM JOCTyIa -287c., 2015
URL: http://biblioclub.ru/index.php?page=book&id=115392
JI2.2 [coct. C.IO. UBanoBa, |Kontnukronorus : yue6HOe mocobue (Kypc JIeKIuit) / cocT. Crasponons : CKOY, 2015. -
C.B. ITonosa C.IO. lBanoga, C.B. ITonoa [DnekTpoHHBIH pecypc] : Pesxxum 176 c., 2015

noctyrma URL: http://biblioclub.ru/index.php?
page=book&id=458026

6.1.3. MeTroauyeckue pa3padoTku

ABTOpBI, COCTaBUTENU 3arnaBue W3natenscTBo, rox
JI3.1 |Jlunaros A.E. Mertoamueckne ykazaHHS 10 CaMOCTOSATETIEHON paboTte CoBp. TeX. yHUBEP-T. psI3aHb,
CTYIIEHTOB U OATOTOBKE K CEMHUHAPCKUM 3aHITUSAM 2021

[DnextpoHHBIii pecypc]: Pexxum pocryna:
http://109.195.167.114/pub/mr/_samost_rab_stud.pdf

JI3.2 | JIy3ukoB B.K., KOH®JIMKTOJIOT U YuebHoe mocobue [DIeKTpOHHBII CoBpeMeHHBIHI TEXHUUECKUI
pecypc]: Pexxim yHUBepcuTeT. — Ps3ans, 2018, —
nmoctyma:http://109.195.167.114/pub/mr/_konfliktologia.pdf 54c., 2018

6.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TEJIEeKOMMYHHKAIMOHHOIM ceTH '"UHTepHeT"

D1 | DnekTpoHHO-OMONIHOTEYHAs crcTeMa 'Y HUBEpCUTETCKass OMOIMOTeKa OHIaiH"

6.3.1 I[lepeyeHb MPOrpaMMHOI0 0GecTedeHUsI

6.3.1.1 | JInenzuonnoe I1O

6.3.1.2|1. MS Office 2007. H/mum. 412127472 22.05.2010r.




6.3.13]2. Windows XP,

6.3.14

6.3.1.5 | CBobomHO pacnpoctpansemoe [10

6.3.1.6|1. Oducnoe npunoxenue Libre Office;
6.3.1.7]2 ApxuBarop 7-zip;
6.3.1.8|3. Bpayszep nzobpaxxenuii Fast Stone Image Viewer;
6.3.1.9 (4. PDFpunep Foxit Reader;
6.3.1.1|5 Menna npourpeiBatens VLCmediaplayer;
0
6.3.1.1]6. Bpaysep Goomnle Chrom, FireFox;
1
6.3.1.1]7. IIporpamma amst pabotel ¢ rpadukoit XnView;
2
6.3.1.1]8. 3ByKoBOil pemakrop Audacity;
3

6.3.2 Ilepevyenb nHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | CipaBouyHO — npaBoBas cuctema «I apaHT»

6.3.2.2 | 1. www.http://biblioclub.ru/ - DnexTpoHHO-0MONMMOTEUHAs ccTeMa 'Y HUBEpCUTETCKasg OMOIMOTeKa OHIaiH";

6.3.2.3 | 2. www.elibrary.ru — HayuHas 3JI€KTpOHHAsI OMOIHOTEKA,;

6.3.2.4 | 3. www.openedu.ru - «HarroransHast riat)opMa OTKPEITOrO 00pa30BaHI»;

6.3.2.5 | 4. https://uisrussia.msu.ru - YHUBepcUTETCKask HHPOPMAIMOHHAs crcTeMa «Poccusi».

6.3.2.6 | IIpodeccruonanbHbie 0a3bl TaHHBIX:

6.3.2.7| http://www.tehlit.ru/ TexJIut OudaHOTEKA

6.3.2.8 | http://economy.gov.ru/minec/about/systems/infosystems/ ba3za ganusix Munskonompassutust PO «udopmanmontsie
cucteMbl Munncrepcrsa B cetd IHTEpHET»

6.3.2.9 | raai.org — Poccuiickas Accoranus HCKYCCTBEHHOTO HHTEJIEKTa

6.3.2.1 | http://www.raasn.ru/index.php Poccuiickas akagemust apXuTekTypsl U ctpoutenbHbix HayK (PAACH)

6.3.2.1 | http://www.chem.msu.su/cgi-bin/tkv.pl?show=welcome.html - ba3a nanupix TepMiyeckre KOHCTAHTHI BEIIECCTB

6.3.2.1

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUITIJIMHBI (MO YJIA)

7.11390048, r. Ps3ans, ya. HoBocenos, 1. 35 "A", ayn.208,Menua-Ayautopusi, 000pyI0BaHHAs MYJIbTAMEIAHHBIM
obopynoBanueM: komIsioTep Pentium-IV ¢ DVD-RW, I[IpoekTop

7.2 1390048, r. Psazansb, yn. HoBocenos, 1. 35 "A", ayn.203KomnbroTepnsiit kinace.CoctaB: padodee mecto: Pentium 1V-2T'0 —
12 mr. IMpurtep: M®Y HP 1020 Kommiekt nepudepuitHoro MynsTuMeIniHOT0 000opynoBanus. [logxmodenue k
cxopoctHoMy MHTepHET KOoMmbroTepubie mporpammsl: Windows XP, MS Office 2007, AutoCad, JIupa, Moromax, Typ6o
Delphi u gp.

7.3 1390048, r. Psazans, yn. HoBocenos, 1. 35 "A", ayn.117,Ilomenienue 1uis caMOCTOSITENbHOM pabOThI
obOyJaromuxcs.O6opynoBanue: padouee Mecto: Pentium IV-2I'6 — 4 mt. CepBepsl — 2 mit; [IpuHTEpHI-CKAaHEPHI-KOTTUPHI:
M®V HP 125 — lmt; Canon -2520 (A3) — lmT; Canon -2318 (A3) — 1mT; Cranep (A3) Mystec — 1 mT; LiBeTHOM
npunTtep Canon J 1411; Kommnexrt nepudepuifHOro MynsTUMeUIHOTO 000pynoBaHus. [logkmodeHne K CKOPOCTHOMY
Hnurepuery.

8. METOJUYECKUE MATEPHAJIBI 1151 OBYUAIOIIMXCS IO OCBOEHMIO AU CLUILIAHBI (MOIYJIs)

T'noccapuii

Arpeccus — WHIUBHIyaTbHOE HIIH TPYIIIIOBOE ITOBEACHNE, HAllpaB JICHHOE Ha HaHEeCeHNE (PU3MUECKOTO MITH IICHXOIOTHYECKOTO
yiep6a Apy TOMY 4eJIOBEKY WM COLMAIBHOM TpymIe.

AHTaroHu3M — HENPUMUPUMOE ITPOTUBOPEUHE.

AHTHIIATHA — YCTOWYMBOE OTPHIATEIEHOE SMOIOHAIEHOE OTHOIIe "HHE HHAWBHU/IA K IPYTOMY YeNIOBEKY (COIHANTBHOM IpyIIe);
HPOSBIACTCS B HEIPHUA3HHU, HEJOOPOXKENATETHHOCTH.

BHyTpHUIHMYHOCTHBIN KOH(MIUKT — KOH(IUKT BHYTPH NCUXUYECKOTO MUPA JINYHOCTH; MIPEJICTaBIsIeT cOOO0M CTONKHOBEHHE €€
IIPOTHBOIIOJIOK "HO HaIPaBJIEHHBIX MOTHBOB.

BpaxkreOHOCTh — MCUXOJIOTHYECKas YCTAaHOBKA Ha KOH(IMKTHOE B3aHMOAEHCTBIE, TOTOBHOCTh K KOH(DIMKTHOMY HOBEICHHUIO.
I'panutp! KoH(INKTa — BHEIIHUE CTPYKTYPHO-JUHAMUYECKHE Mpe—1eJIbl KOH(IIMKTA TI0 YHCITY YIaCTHUKOB (CyObEKTHBIE




TPaHHUIIBI); IO TEP"PUTOPUH, HA KOTOPOH MPOUCXOAUT KOH(IHKT (IPOCTPAHCTBEHHBIE TPa—HUIIBI); 110 MPOJOKHTEIBHOCTH
KOH(IIMKTa (BPEMEHHBIE IPaHULIBI).

I'pyrmoBsie KOH(IUKTE — KOH(MIUKTHL, BOSHUKAIONIAE B CHCTEMAaX COIIHAIBHOTO B3aUMOICHCTBHSA: «IHIHOCTE—TPYIIIay» WIN
«TpyHIa—TpyIIay.

I'pynmoBble HOpMBI — NpaBUIIA PETYISALMU TOBEAEHHS YJICHOB TPy MbI, BBIPAOOTAaHHBIE B pe3yabTaTe COBMECTHOI IPyNIOBOH
JEATENbHOCTH 1 OOLICHHUSI.

I'pynIoBeIe CaHKIIMM — TIPHHATHIE B TPYIITE OTPAHMYCHNUS, 3aIIPETHI M IPYTHE MEPHI BO3ACHCTBIS 10 OTHOLIEHHIO K WIEHAM
TPYIIIBI, HAPYIIAI0 UM TPYIIOBEIE HOPMBI.

JlnarHoctrka KOH(UIMKTa — HCCIIEIOBaHUE KOH(IMKTA C IIENbI0 ONPe JIEJICHHS €r0 OCHOBHBIX XapaKTePHCTHUK.

JlnHamuKka KOH(IMKTA — XOJ] Pa3BUTHS KOH(IIUKTA 10 dTanaM | (a3am.

WununeHT — 1) BHEIIHee OTKPHITOE IPOTUBOOOPCTBO CTOPOH, BOSHUK IICE BIEPBHIC; 2) CTEUCHUE 00CTOATEIBCTB, SIBISIONIIXCS
MIOBOJIOM U1l KOH(ITUKTA.

Komnpomuce — crparerus moBeieHUs CYObEKTOB B KOH(IIMKTE, OPH "€HTUPOBAHHAS Ha ONPEICICHHBIC B3aHMHbIE YCTYIIKH.
Koncencyc — obmiee cornacue 1o CIIOpHOMY BOTIPOCY; COTTIAIEHHe, KOTOPOe YCTpanBaeT 00e KOHGIIMKTYIOIIHE CTOPOHBI Ha
OCHOBE B3aUM "HBIX YCTYHOK.

KoH(aukT — oTHOLIEHHE MKy CyObEKTaMH COLMAIBEHOTO B3aNMO JICHCTBHS, XapaKTEepHU3YIOIIeecs UX IPOTHBOOOPCTBOM Ha
OCHOBE ITPOTH "BOIIOJIO’KHO HATIPABJICHHBIX MOTHBOB HJIH CYXKICHHH.

KondnuktHas cuTyarss — HaKOMHUBIINECS IPOTHBOPEUUSI, CBI3aH "HbIE C JEATEIPHOCTIO CYOBEKTOB COIMAIIBHOTO
B3aHUMOJICHCTBUS U 00K "TUBHO CO3JAIOIHe OYBY JUI PeaTbHOr0 IPOTHBOOOPCTBA MEXKIY 3TUMHU CYOBEKTaMH.

Kondopmnim — nprcnoco61eH4ecTBO, MaCCUBHOE NPHHSATHE YY>KOI TOUKH 3pEHHMsI, HEOIIPaBJaHHas yCTYIKA B KOH(IIMKTE.
Jlunep — wWiIeH TPYIITHI, OKa3bIBAIONINI CYIIECTBCHHOE BIIMSIHIE HA CO3HAHNE W TIOBEJCHHE OCTATIBHBIX WICHOB IPYIIHI B CHILY
CBOETO JINYHOTO aBTOpUTeTa (He(OpPMaIBHBIA THAEp) UK 3aHUMAaeMOi TOKHOCTH ((hOpMaNIbHBIHA Iuaep).

JInpepcTBO — cnocob BO3JEHCTBHS Ha IPYIIILY, OCHOBaHHbIH HA IMY"HOM aBTOPUTETE, IPU3HAHUM JIMYHOCTH JIHAEPA.
MexITmaHOCTHBIE KOH(IUKTH — IPOTHBOOOPCTBO JIMYHOCTEH B IMTPOIIECCE COIMAIBEHOTO B3aUMO/ICIHCTBHS, BOSHHUKAIOIIEEe Ha
OCHOBE ITPOTHUBOIIOJIOKHO HAIPABICHHBIX MOTHUBOB, CY)KACHHIH FIIH JINYHBIX aHTH TIATHIA.

O06pa3 KOHDAUKTHOW CUTyallMl — CYOBbEKTUBHOE OTpaKeHHUE Mpea"MeTa KOH(INKTA B CO3HAHUU CYOBEKTOB KOH(IIUKTA.
[ToBeneHne KOHGUIMKTHOE — arpecCUBHbIC ICHCTBUS, HAIIPABJICHHBIC HA IPUYUHEHHUE yiiepOa APyroi CTOpoHe.

TTo3unus — 10, 0 YeM 3asBISIOT CYOBEKTHI KOH(IIAKTA.

ITocpeaHuk — TpeThs CTOPOHA B TIEPETOBOPHOM IIPOIIECCE MO MOBOAY KOH(INKTA, 00eCTIeUNBaIOIIas KOHCTPYKTHBHOE 00CYKIEeHNUE
MpOoOJIEMBI.

ITpenMeT KOHPIIMKTa — TO, U3-3a YE€r0 BO3HUK KOHQIIUKT.

[IpenynpexaeHne KOHGINKTa — AEATEIBHOCTD, KOTOPYIO CYOBEKT KOH(MIMKTA OCYIIECTBIISET C LENbI0 He JOIYCTHTh
BO3HUKHOBeHUS KOH(paukTa. IIpenynpexkneHre KOHPINKTAa MOXKET OCYIIECTBISTHCS B BBI"HYXICHHON U IPEBEHTUBHOI (hopMme.
[TpornozupoBanye KOH(INKTa — BUJ IESITEIBHOCTH CYOBEKTa Y "PaBIICHHUS, HAIIPABICHHON Ha BBISBICHHUE IPUYNH KOH(INKTA B
€r0 CKPbITOM pPa3BHTHH.

IIpoexuus — oco3HaHHBIHN MK GeccO3HATENbHBIIN IEPEHOC CYOhEK~TOM COOCTBEHHBIX MBICIEH, MOOYKACHHN 1 Ka4eCTB Ha JIPYTHX.
[TpoTBOOOPCTBO — B3aMMOCHCTBHE CYyOBEKTOB COLIMAIILHOTO B3aW "MOZEHCTBHUS, XapaKTePHU3YIOIEecsi HAHECCHUEM B3aHMHOTO
yepoa.

Pa3zpermenne KOHQINKTAa — BHUJ ASSITEIBHOCTH CYOBEKTa yIIPaBIC "HUS, CBI3AHHOH C 3aBEepIICHHEM KOH(IINKTA.

Perpeccus — peaxiys Ha OTBETCTBEHHBIE CUTYallul «BO3BPAILICHU "€M» K JETCKUM TUIIaM MOBEAEHHs, KOTOpbIE HA TOH CTaIuu
OBLIM YC TEIIHBIMHU.

Perynmuposanue KOHGINKTa — BHUJ ISSATEIFHOCTH CyOBEKTa YIIpaB JIEHHS, HAIPaBJICHHOHN Ha OCTIa0JICHAE W OTPaHUICHHE
KOH(IHMKTa, 00eC IeYeHNEe ero Pa3BUTUS B CTOPOHY Pa3pEIICHUs.

PurunHocTs — OTCyTCTBHE TUOKOCTH B MOBEJCHUH, TPYAHOCTH B € "PECTPOIKe BOCTIPUATHS U MPEACTABICHUN B H3MEHUBILEHCS
00CTaHOBKe.

Pons — HOpMATHBHO 3aIaHHBIN MM KOJUICKTUBHO O00pSAEMbIi 00—pa3ell IOBECHHUS TUIHOCTH B TPYIIIIE.

ComnepHUUECTBO — CTpaTerus NOBeJeHUS B KOH(DIUKTE, XapaKTepU 3yeTCsl CTpEMIIEHHEM OfiepkKaTh MoOey HaJl COIEPHUKOM.
CoTpyIHH4ECTBO — CTPATETrHsl OBEICHHS B KOH(IIMKTE, XapaKTepPU 3YIOIIAsCS CTPEMIICHHEM IIPOTUBOOOPCTBYIOIIMX CTOPOH
COBMECTHBIMH YCHIIMSIMU Pa3peIIiTh BO3HUKIIYIO IIPOOIIeMy.

CounanbpHasi HANPSHKEHHOCTh — MCHUXOJIOTHUECKOE COCTOSHUE TI0IeH (MHANBHUIOB WM TPYII), IPUIMHAMU KOTOPOTO SIBISIETCS
HEYJOBJIETBOPEH "HOCTb CYLIECTBYIOIINUM MOJI0KEHUEM e WU XOJ0M Pa3BUTUS COOBITHIA.

Craryc — peaybHOE ITOJIOXKEHHE JINYHOCTH B CHCTEME BHYTPHUTPYIITOBBIX OTHOIICHHH, CTETICHb €0 aBTOPUTETHOCTH. CTaTtyc
MOXET OBITh BBI "COKHM, CPETHUM HJIH HU3KHM.

Cratyc coluanabHblil — oflIee MoI0kKeHHe JINYHOCTU UM COIUANbHOM IPYMIEI B 0OIIECTBE, ONPEAENIeMOe COBOKYITHOCTBIO
npaB ¥ 003aH HOCTEH.

CrpykTypa KOH(IHKTa — COBOKYITHOCTH YCTOHYMBBIX 3JIEMEHTOB KOH(IINKTA, 00pa3yOIINX ETOCTHYIO CHCTEMY.
TonepaHTHOCTb — TEPIUMOCTSH K UyKOMY 00pa3y KU3HH, MHCHUIO, TOBEICHUIO, ICHHOCTSIM H T. I.

TpaHcakiys — eIUHUIA B3aUMOJIHCTBUS MApPTHEPOB MO OOLIEHUIO, TIpeINoNararlas BpIoop onpeaeneHHol nozunuu (Pogurens,
B3apoc—srii, PebeHoK).

YnpasneHne KOHQINKTOM — IIEIEHANIPaBIeHHOE, 00yCIOBIEHHOE 00BEKTHBHBIMH 3aKOHAMH BO3ICHCTBHE Ha TMHAMUKY KOH(IIHKTA
B MHTEpecax pPa3BUTHs WIH Pa3pyLIEHUs] TOW COLUATLHON CUCTEMBI, K KOTO PO UMEET OTHOIIEHHE JaHHBIA KOH(IIHUKT.
YcTaHOBKAa — TOTOBHOCTB, PEIPACONIOKEHHOCTh CyOBEKTa K OTPE ICJICHHOH CUTYalMH, ONPECIIEHHOMY OBEJCHHIO, IEHCTBHUIO.
YcraHoBKa KOH(IMKTHAS — TPEIPACIIONIORKEHHOCTh M TOTOBHOCTD JCHCTBOBATH B PEATIONIAaraeéMoM KOH(INKTE ONpeeIeHHBIM
obpazom.

VYcrynka — cTparterus noBeieH!Us B KOH(IUKTE, XapaKTepu3yeTcs CTpeMICHUEM YITH OT KOH(IIUKTA IPH BOCHPHUATHH IpeIMeTa
KOH(MJIMK—Ta KaK HECYIIECTBEHHOTO IS ce0sl ¥ 3HAYMMOTO JITsSI CONICPHUKA.

YX01 — cTpaTerus MoBeACHUS B KOH(IIUKTE, XapaKTEPU3YeTCs CTPEM JIEHHEM YHTH OT KOH(MIMKTA IPH BOCHIPUATUH IIPEeAMETa
KOH(JIMKTA B KaUeCTBE HECYIIECTBEHHOT 0 KaK IS ce0s, TaK U JUIi COIEePHUKA.




KommekcHoe n3ydeHne npeuiaraeéMoi CTyIeHTaM y4eOHOH AUCIUIUINHEI MIPeAoIaraeT OBlaIcHuE MaTepruaaaMHy JISKINH,
y4eOHMKA, TBOPIECKYIO pabOTy CTyAEHTOB B X0JI¢ IPOBEACHHS CEMUHAPCKUX 3aHATHH, a TAK)KE CHCTEMAaTHYECKOE BRIIIOTHCHHE
TECTOBBIX M MHBIX 33/IaHUH I CaMOCTOSITENIbHON pabOThI CTYICHTOB.

B xoze nekuuii packpbIBalOTCS. OCHOBHBIE BOIIPOCH! B PAMKaX paccMaTPUBAEMOH TEMBI, IeNIal0TCsl aKIIEHThI Ha HanOoJIee CI0XKHbIE
¥ HHTEPECHBIE TIOJIOKEHHUS N3y9aeMOro MaTepraia, KOTOphIe TOJDKHBI OBITh TIPHHATHI CTYJICHTAMHI BO BHIMaHKe. MaTtepras
JeK1uil ABNAIOTCA OCHOBOI! 11 MOJATOTOBKHU CTYICHTa K CEMUHAPCKUM 3aHATUSAM.

OCHOBHOH LIEJIBI0O CEMUHAPCKUX M IIPAKTHYECKUX 3aHATUH SBISIETCS KOHTPOJIb 33 CTETICHBIO YCBOCHHMS ITPOHICHHOTO MaTepHaia,
XOJIOM BBITIOJTHEHHUS CTYICHTAMH CaMOCTOSTEIIFHOM PabOTHI 1 pacCMOTpEHHe HanboJiee CIIOKHBIX U CIIOPHBIX BOIIPOCOB B paMKax
TEMBI 3aHATHUS. PsIT BOIPOCOB TUCIUITIMHEL, 3aCITyIINBAIOTCS HA CEMUHAPCKUX 3aHATUAX B ()OPMeE MOATOTOBIEHHBIX CTYICHTaMU
coobuienuit (10-15 MuHyT) ¢ ocneayromeil UX OLIEHKOI BCeMH CTyIeHTaMH TPYIIIL.

[paxTHyecKue 3aHATHS TPOBOASATCS M0 MaTepHaiaM JIEKIMH, IIeYaTHBIX N31aHUH, 3JIEKTPOHHBIX HCTOYHUKOB. [IpenycMoTpeHo
TPOBEICHIE MHANBUIYAIbHOH PaObOTHI (KOHCYIbTaNNil) CO CTYICHTAMH B XO0JI€ N3y4EeHUH MaTepHana JaHHON TUCIIUTIINHEL

CIHEIMAJIBHBIE YCJIOBHA NMHBAJIMAAM U JIMJAM C OT'PAHUYEHHBIMH BO3MOXXHOCTAMU 3/10POBbBA

CriennansHbIe YCIOBUS 00yUeHHUS M HAIIPaBJICHHS pabOTHI ¢ MHBANUAAMHE U JTUIIAMH C OTPaHUIEHHBIMU BO3MOXKHOCTSIMH 3/I0POBBS
(manee - oOyvaromrecs C OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI) ONpeieNeHbl HA OCHOBAHUU:

- ®enepanbHOro 3akoHa ot 29.12.2012 Ne 273-®3 «O06 obpa3zoBanuu B Poccuiickoit denepariymy;

- ®enepanbHOro 3akoHa ot 24.11.1995 Ne 181-®3 «O couunansHoM 3amure nHBANIUA0B B Poccuiickoit denepanuny;

- mpuka3a Muno6pHayku Poccun ot 05.04.2017 Ne 301 «O6 yrBepxkaenuu [lopsiaka opraHU3aniy U OCYIIECTBICHHS
00pa3oBaTENbHON ESTEIFHOCTH [0 00pa30BaTeIbHBIM POrpaMMaM BBICIIET0 00pa30BaHus — IPOrpaMmMaM OakalaBpHaTa,
IporpamMMaMm CHEeIHaINTeTa, IPOorpaMMaM MarucTpaTyph»;

- METOJIMUYECKUX PEKOMEHIAIHii IT0 OpTraHu3aIMy 00pa30BaTEILHOTO IpoIiecca I 00ydeHHs MHBAIUIOB U JHI] C OTPAaHNIEHHBIMU
BO3MOKHOCTSIMH 37I0POBbSI B 00pa30BaTeIbHBIX OPraHU3aIMsAX BBICIIETO0 00pa30BaHuUs, B TOM YUCIIE OCHAICHHOCTH
00pa3oBaTeIbHOTO Mpoliecca, YTBepkaeHHbIX MuHoOpHayku Poccun 08.04.2014 Ne AK-44/058H).

[on cnenmambHBIMI YCIOBHAMH IJIS MTOTYYSHUS 00pa30BaHUs 00YyHarOMMXCs C OTPaHWNIEHHBIMU BO3MOKHOCTSIMH 3/I0POBBS
MOHUMAIOTCS YCIOBHS OOy4IEHUsI, BOCIIUTAHUS U Pa3BUTHS TaKUX OOYJaIOMIUXCS, BKIIOUYAIOIIHE B Ce0S HCIOJIb30BaHHE TIPH
HEOOXOMMOCTH aIaNTHPOBAHHBIX 00PAa30BATEIBHBIX IPOrPAMM U METOJIOB OOYYCHUS U BOCIIUTAHHUS, CIICHUABHBIX YYCOHUKOB,
Y4eOHBIX MOCOOHMH M IUIAKTHUECKUX MaTepHAaJIOB, CIICIINATBHBIX TEXHHIECKUX CPEICTB 00yIeHHS KOJUIEKTUBHOTO 1
WHIMBHIYaIbHOTO [T0JIH30BaHMUS, IPEIOCTABICHIE YCIYT ACCHCTEHTA (TOMOIITHUKA), OKa3BIBAIONIET0 HEOOXOUMYIO TIOMOIITb,
MPOBECHHE TPYIIOBBIX U HHIUBAAYAIbHBIX KOPPEKIIMOHHBIX 3aHATHIA, OOeCIIeueHHE TOCTYIIA B 3AaHKS By3a U IPYyrUe YCIOBUS,
0e3 KOTOPBIX HEBO3MOXKHO MM 3aTPyIHEHO OCBOCHUE 00pa30BaTENbHBIX IPOrPaMM 00YJAIOIINXCS C OTPAaHUICHHBIMU
BO3MOKHOCTSIMH 370POBBSI.

OOydeHne B paMKax yueOHOI JUCIUIIIMHBI 00yJaIOIUXCs ¢ OTPAHUUCHHBIMHI BO3MOXKHOCTSIMH 3I0POBbS OCYILIECTBISIETCA
YHUBEPCUTETOM C YYETOM OCOOCHHOCTEH IICUXO(U3NIECKOTO Pa3BUTHS, HHANBHYaIbHBIX BO3MOKHOCTEH U COCTOSHHUS 3/10POBBSI
TaKUX 00yJarOIIHXCs.

O0y4eHne 1o y4eOHOM ANCIUILUTHHE 00YJAIOMNXCS ¢ OTPAHNYEHHBIMH BO3MOXKHOCTSAMHE 3JJ0POBBS MOXKET OBITH OPraHM30BaHO KaK
COBMECTHO C IPYrMMH 00YYaIOIIUMUCS, TaK M B OTICIBHBIX TPYIIaX.

B 1emsix noctynmHOCTH 00ydeHHMS 110 JUCIHUIUTHHE 00SCIICUHBACTCS:

1) 1t JTUIT ¢ OTpaHMYECHHBIMH BO3MOXHOCTSIMH 3/I0POBBSI 110 3PEHHIO:

- HaJIMYHUe albTePHATUBHON Bepcuu O(HIHATBPHOTO CaliTa HHCTUTYTa B ceTH «VHTepHeT» AT Cl1aboBUAAIINX;

- BeCh HCOOXOIUMBIi JJIsl U3yUCHHsI MaTepPHall, COTJIACHO y4eOHOMY IIaHy (B TOM YHCIIE, U1 O0YYarOLIUXCs 10 WHIUBHIYaTbHBIM
y4eOHBIM ITaHAM) TIPEIOCTABISICTCS B QJICKTPOHHOM BHJIE Ha JIHCKE.

- HHAMBUYalIbHOE paBHOMEPHOE OcBelleHne He MeHee 300 mrokc;

- IPUCYTCTBUE ACCUCTEHTA, OKA3bIBAIOIET0 00YJArOLIEMYCst HEOOXOIUMYIO TIOMOIILb;

- obecrieueHre BO3MOKHOCTH BBIITYCKA abTCPHATHBHBIX (POPMATOB MEYATHBIX MATCPHAIOB (KPYIMHBIA IPUPT WK ayauodaiiis);
- obecrieueHne 10cTyIa 00yJaromerocs, BISIOIET0Cs CICTTBIM B HCIIOIB3YIOIIEro coO0aKy-IpOBOTHHUKA, K 3aHII0 YHUBEPCHUTETA.
2) 11 JTUII ¢ OTPAaHHYECHHBIMH BO3MOXKHOCTSIMU 310POBBS 10 CITYXY:

- HAJTMYUE MUKPO(OHOB M 3ByKOYCHITUBAIOIICH anapaTypbl KOJJIEKTHBHOTO ITOJIb30BaHHUS (2yIHOKOJIOHKH);

3) IS JTUIT ¢ OTPaHMYECHHBIMH BO3MOXKHOCTSIMH 310POBBSI, IMEIOIINX HAPYIICHHS OITOPHO-ABUTATEIBHOTO allapara, MaTepHaIbHO-
TEeXHUYIECKUE YCIIOBUS JOIDKHBEI 00eCIIeUYNBATh BO3MOXKHOCTE OECIIPEISITCTBEHHOTO TOCTYIA 00yJaloIuXCs B yueOHbIC TOMEIIICHUS,
CTOJIOBBIC, TyaJeTHBIC U IPYTUe MOMELICHUS OPraHU3aliH, 8 TAK)KE MPEOBIBAHUS B YKa3aHHBIX TIOMEIICHHUAX (HATUYKE MAHYCOB,
MOpYYHEH, paCIIMPEHHBIX ABEPHBIX IIPOEMOB U IPYIHX MPUCIIOCOOICHHI).

[epen HagazoM 00ydeHHS MOTYT IPOBOJUTEHCS KOHCYIIBTATHBHEIEC 3aHATH, TI03BOJIIONINE 00yJalomNMCcs C OTpaHHICHHBIMA
BO3MOKHOCTSIMH aJJallTHPOBATHCS K y4eOHOMY IPOIIECCy.

B nporiecce BepeHus yueOHOMN JUCIUIUIMHBI TPOPECCOPCKO-NPEIOIABATEILCKOMY COCTaBY PEKOMEH/IYSTCS HCIIOJIb30BaHHE
COITMAIBHO-aKTUBHEIX U pe(IICKCHBHBIX METOIOB O0YUSHMS, TEXHOJIIOTHH COIMOKYIBTYPHOH PeaOMIINTAIINH C IIEITBI0 OKa3aHUs
MOMOIIHN 00yJaIOMUMCS C OTPAaHHIEHHBIMH BO3MOKHOCTSIMH 3/I0POBBSI B YCTAHOBIICHHH TIOJIHOIICHHBIX MEXIMYHOCTHBIX
OTHOILICHHH C APYTHUMHU O0YYAIOIIUXCS, CO3AaHIMH KOM(POPTHOTO MCHXOJIOTHYECKOro KIMMarta B yueOHO#H rpyrre.

Oco0OeHHOCTH POBEACHHS TEKYIICH U MPOMEXYTOYHOW aTTECTAIMH 110 JUCIUIDIMHE I 00yJaIOIIUXCsl ¢ OTPaHNYCHHBIMH
BO3MOKHOCTSIMH 37I0POBBS YCTAHABIMBAIOTCS C yIETOM HHIMNBHAYAIBHBIX IICHX0(H3NIEcKHX 0cOOCHHOCTEH (YCTHO, MMCEMEHHO Ha
Oymare, TICEMEHHO Ha KOMIIBIOTEpE, B (hopMe TecTupoBaHus U Apyroe). [Ipin HeoOX0AUMOCTH NPEJOCTABIIACTCS JOMOIHUTEIFHOE
BpeMsI ISl MOJrOTOBKU OTBETA Ha 3K3aMeHe (3adeTe).
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