ABTOHOMHAasi HEKOMMeEpPYeCKasi OPraHu3alus BbICIIEro 00pa3oBaHus

"CoBpeMeHHbIH TEXHUYECKNH YHUBepcuTeT"
Yy

JOKYMEHT NMOANMCAH
QNEKTPOHHOW MOAMUCHIO
YTBEPXJIAIO
CepTudmkat: 02B2AD680009B296A04BAD18B52C017803
Brapeneu: LUupsies Anekceit Feopruesuy PeKTOp
[JewncteuteneH: ¢ 14.10.2024 no 14.01.2026
A.T'. lllupsieB
2025 T.
Kondguukrosorus
paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)
3akperuiena 3a kadeapoi I'yMaHUTapHBIX U eCTeCTBEHHOHAYYHBIX JHCIHILIMH
Y4eOHsIit mTaH 07.03.01_2025 oun.plx
07.03.01 Apxutekrypa
Kpanmnpuxamus O0axayiaBp
®dopma o0ydeHust o4Has
OO0mast TpyI0eMKOCTh 33ET
Yacos 1o yueOHOMY I1aHy 108 Bubl KoHTpONIS B cemecTpax:
B TOM YHCIIE: 3a4eTsl 8
AyUTOPHbIE 3aHATH 32
caMocCTosTeIbHas paboTa 72
4acoB Ha KOHTPOJIb 4

Pacnpez[e.neﬂne YacCoB IMCHUILIMHBI IO ceMeCTpam

CemecTtp 8 (4.2)
(<Kypc>.<Cemectp Ha Kypce>) Htoro
Henemns 19 1/6

Bun 3anartuit v | PII [ v | PH
Jlexiun 16 |16 (16 |16
IIpakTuueckue 16 |16 |16 |16
B ToMm uucne uHT. 4 4 4 4
HUroro ayn. 32 132 |32 |32
KonTakTHas padora 32 |32 |32 |32
Cam. pabota 72 172 |72 |72
Yacel Ha KOHTPOJIb 4 4 4 4
Hroro 108 [ 108 | 108 | 108




IIporpammy coctaBui(u):
K.u.n., ooy., Jhukoe B.K.

Paboyas mporpamMmMa TUCIUIDIHHBI
Kondaukronorus

paspabotana B coorBerctBuu ¢ ®T'OC BO:

®DenepanbHbIii TOCYIapCTBEHHBIH 00pa30BaTeIbHbIN CTaHAAPT BhICIIEro 00pa3oBaHusl - OakanaBpHaT M0 HAIIPABIEHUIO OJATOTOBKH
07.03.01 Apxurekrypa (npukas Munoopaayku Poccuu ot 08.06.2017 r. Ne 509)

COCTaBJICHAa HA OCHOBAaHWH Y4EOHOTO IUIaHAa!
07.03.01 Apxurekrypa
YTBEPKIIEHHOTO YU4€HBIM COBETOM By3a OT 28.06.2025 npoTokoun Ne 6.

Pabouas mporpamMma omoOpeHa Ha 3aceaHuN Kadeapsl

FyMaHnTapHux N €CTCCTBCHHOHAYYHBIX TUCIHUIJIMH

[Tporoxon ot 28.06.2025r. Ne 6
Cpok peiictBus nporpammsl: 2025-2030 yu.r.
3aB. xaenpoil k.1m.H., gou. Kysumnukosa A.Jl.



1. IEJTA OCBOEHMSI IM CLUIIJIMHBI (MOYJI5D)

1.

Ju—

Jlatp mpeacTaBiIeHne 0 KOHGIIMKTOIOTHN KaK HayKe, O CYIIECTBYIOIINX B MUPE HAYIHBIX M MPAKTUIECKHUX MOIXO0JaX K
PpELIeHUIo IPo0IeM, CBSI3aHHBIX C yPEeryIHpoBaHUEM KOHGIMKTHBIX U KPU3HCHBIX CUTYAIUH.

2. MECTO JUCHUIIIMHBI MOAYJISA) B CTPYKTYPE OBPA3OBATEJIBbHOU ITPOI'PAMMBI

Iuxn (paszgen) OIL: | F51.B.JIB.01

2.1 | TpeGoBaHus K NpeABAPUTEIBLHOM IOAT0TOBKE 00y4al0ILerocs:

2.1.1 | Ucropus

2.2 | AucuumiinHbl (MOIYJI4) U IPAKTHKH, I KOTOPHIX OCBOEHNE TAHHOMH TUCHUTLUINHBI (MOIYJIs1) HEO0OX0IMMO KaK
npeauIecTByIoLIee:

2.2.1 | Opranuzanysi, IJIAHUPOBAHUE W YIPABJICHHE

3. KOMIIETEHIIMY OBYYAIOIIETOCSI, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHHUSI JUCLUTLIMHBI
(MOJIYJIsT)

VYK-3: Cnioco0eH ocyliecTBIATh COLMAJbHOE B3aMMO/delicTBHE M PeaJIN30BbIBATh CBOIO POJIb B KOMaH/1e

HHZ[P[KaTﬂp JOCTHIKCHUH KOMIICTCHIINN

VK-3.1: 3HaeT ocHOBHbIE NPHEMbl 1 HOPMbI COLIMAJIBLHOI0 B3aMMO/IeiiCTBHSA; OCHOBHbIE MIOHATHUSI U METObI
KOH()IMKTOJIOTMH, TEXHOJOTHH MEKJIUYHOCTHOM U rPyNnoBoii KOMMYHMKAIIMY B /1eJIOBOM B3aUMO/IeiiCTBHH

VYK-3.2: Mo:keT ycTaHABJIMBATH U MOJJIEPKUBATH KOHTAKTbI, 00ecneynBalolie YCIelHYI0 padoTy B KOJLJIEKTUBE.

YK-3.3: Mo:xker NPUMEHATDb OCHOBHBIC ME€TOAbI 1 HOPMbI COLITUAJILHOTO B3auMoAelcTBUS AJI5 peaaunsannuu cBoeil pojn u
B3aUMOAeHCTBHS BHYTPH KOMAaHIbI

IIK-5: CniocodeH pyKkoBOAUTHL Pa0OTHUKAMM, OCYINECTBASIOIIUMH Pa3padoTKy apXUTEKTYPHOr0 pa3/ieia NPoeKTHOI
AOKyMeHTALuH

I/IH}II/lKaTop JOCTHIKCHUS KOMIICTCHI NN

ITK-5.3: OcHoBHBbIE NPHHIMIBI H METOAbI YIPABJIEHHUs TPYIOBBIMH KOJJIEKTHBAMHA

B pe3yabTaTe 0cBOeHUS AUCUMIIMHBI (MOAYJIs) 00y4YaroIuiics 10JIKeH

3.1 |3uaTh:

3.1.1 | ocHOBHBIE IIPHEMBI M HOPMBI COITMATIBHOTO B3aNMOICHCTBHIS; OCHOBHBIC ITOHATHS M METOBI KOH(DIMKTOIOTHH,
TEXHOJIOTHH MEXIJIMYHOCTHOH U TPYIIIOBOM KOMMYHHKALUH B 1eJI0BOM B3aumoneiicteun YK-3.1

3.1.2 | OCHOBHBIE IPUHIIMIIBI U METO/bI YIIPaBJIECHUs TPyAOBbIMU KoiuiekTuBamu I1K-5.3

3.2 | Ymerh:

3.2.1 | ycTaHaBIMBATh ¥ MOIACPKUBATh KOHTAKTBI, 00ECIICYNBAIOIINE YCIICIIHYIO pPaboTy B KoyiekTuBe. YK-3.2

3.2.2 | IpUMEHSITh OCHOBHBIC METO/IbI U HOPMBI COIL[HATIBHOTO B3aUMOICHCTBUS ISl peaju3allii CBOCH POJIH ¥ B3aUMO/ICHCTBHS
BHYTpH KoMaHbl YK-3.3

4. CTPYKTYPA U COJEPKAHUE JUCHUILIMHBI (MOIYJIST)

Kon HaumMeHoBaHUe pa3ie/ioB U TeM /BH]L Cemectp | YacoB | Komneren- | Jlurepatypa | Uute | Ilpumeuyanue
3aHATHS 3aHaTHs/ / Kypce N PaKT.

Pazgen 1.




1.1

Tema Ne 1. Kondauxronorus B cucreme
HayK

Poitb KOH(IMKTOB B 00IIIECTBEHHOH
xm3HN. KoH(IHKTE B MUpax u
npeaanusx. [IONBITKA paluoHATBHOTO
OCMBICIICHUS] KOH(JIMKTOB B aHTHYHON
¢unocopun (I'epaxmur, DmuKyp). AHAIN3
MIPUYNH KOH(IUKTOB U CPENCTBA UX
NpeaynpexacHus B Gumocopun
@.bokona. XK.-XK.Pycco 06 sramax
BCEMHPHO-UCTOPUIECKOTO MPOIIECCa.
ITo3uTHBHAA OlLlEHKA BOMH U COLMAJIbHBIX
koHGumkTOB y [.I'erens.

«Commonorus koHpIHKTaY I".3nMMmerns.
INonnmanue KOH(IUKTA KaK yCTOHUHBOH
(OPMBI COIMATBEHOTO B3aUMOACHCTBUSL.
[IpoGema coruanbHOTO KOH(IMKTA B
MapKCH3Me.

CoBpeMeHHbIe KOHIIeUH KoHGuukTa (50
-e rr. XX B.). AMEpHUKaHCKUH COIIUOJIOT
JI.Ko3zep o QpyHKIHAX CONMAITBEHOTO
koH}umkTa. [To3uTHBHOE 3HaUCHHE
KOH(IUKTOB 17151 HYHKIMOHUPOBAHHS
COLMATLHBIX CUCTEM H UX Pa3BHUTHSL.
JInGepanpHast MOJETH
BBICOKOMOOWJILHOTO 00ILIECTBA HEMELIKOTO
uccienosatens P.Jlapeanopda. Odmias
Teopus KOH(INKTa aMEPHKAHCKOTO
couuonora K.bonauHra.

CranoBnenue koH(MKTONOrNMH B Poccun
B 80-¢ — 90-¢ roapr XX B. Pemenns 3anaq
MEXIUIHOCTHOTO H MEXKKYJIBTYPHOTO
B3aUMOJEUCTBUSA

/JTex/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.2

Tema Ne 1. Kondauxronorus B cucreme
HayK

Poitb KOH(IMKTOB B 00IIIECTBEHHOH
xm3HN. KoH(IHKTE B MUpax u
npeaanusx. [IONBITKA paluoHATBHOTO
OCMBICIICHUS] KOH(JIMKTOB B aHTHYHON
¢unocopun (I'epaxmur, DmuKyp). AHAIN3
MIPUYNH KOH(IUKTOB U CPENCTBA UX
NpeaynpexacHus B Gumocopun
@.bokona. XK.-XK.Pycco 06 sramax
BCEMHPHO-UCTOPUIECKOTO MPOIIECCa.
ITo3uTHBHAA OlLlEHKA BOMH U COLMAJIbHBIX
koHGumkTOB y [.I'erens.

«Commonorus koHpIHKTaY I".3nMMmerns.
INonnmanue KOH(IUKTA KaK yCTOHUHBOH
(OPMBI COIMATBEHOTO B3aUMOACHCTBUSL.
[IpoGema coruanbHOTO KOH(IMKTA B
MapKCH3Me.

CoBpeMeHHbIe KOHIIeUH KoHGuukTa (50
-e rr. XX B.). AMEpHUKaHCKUH COIIUOJIOT
JI.Ko3zep o QpyHKIHAX CONMAITBEHOTO
koH}umkTa. [To3uTHBHOE 3HaUCHHE
KOH(IUKTOB 17151 HYHKIMOHUPOBAHHS
COLMATLHBIX CUCTEM H UX Pa3BHUTHSL.
JInGepanpHast MOJETH
BBICOKOMOOWJILHOTO 00ILIECTBA HEMELIKOTO
uccienosatens P.Jlapeanopda. Odmias
Teopus KOH(INKTa aMEPHKAHCKOTO
couuonora K.bonauHra.

CranoBnenue koH(MKTONOrNMH B Poccun
B 80-¢ — 90-¢ roapr XX B. Pemenns 3anaq
MEXIUIHOCTHOTO H MEXKKYJIBTYPHOTO
B3aUMOJEUCTBUSA

Mp/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.3

Tema Ne 1. Kondauxronorus B cucreme
HayK

Poitb KOH(IMKTOB B 00IIIECTBEHHOH
xm3HN. KoH(IHKTE B MUpax u
npeaanusx. [IONBITKA paluoHATBHOTO
OCMBICIICHUS] KOH(JIMKTOB B aHTHYHON
¢unocopun (I'epaxmur, DmuKyp). AHAIN3
MPUYUH KOH(IUKTOB U CPEACTBA UX
NpeaynpexacHus B Gumocopun
@.bokona. XK.-XK.Pycco 06 sramax
BCEMHPHO-UCTOPUIECKOTO MPOIIECCa.
ITo3uTHBHAA OlLlEHKA BOMH U COLMAJIbHBIX
koHGumkTOB y [.I'erens.

«Commonorus koHpIHKTaY I".3nMMmerns.
INonnmanue KOH(IUKTA KaK yCTOHUHBOH
(OPMBI COIMATBEHOTO B3aUMOACHCTBUSL.
[IpoGema coruanbHOTO KOH(IMKTA B
MapKCH3Me.

CoBpeMeHHbIe KOHIIeUH KoHGuukTa (50
-e rr. XX B.). AMEpHUKaHCKUH COIIUOJIOT
JI.Ko3zep o QpyHKIHAX CONMAITBEHOTO
koH}umkTa. [To3uTHBHOE 3HaUCHHE
KOH(IUKTOB 17151 HYHKIMOHUPOBAHHS
COLMATLHBIX CUCTEM H UX Pa3BHUTHSL.
JInGepanpHast MOJETH
BBICOKOMOOWJILHOTO 00ILIECTBA HEMELIKOTO
uccienosatens P.Jlapeanopda. Odmias
Teopus KOH(INKTa aMEPHKAHCKOTO
couuonora K.bonauHra.

CranoBnenue koH(MKTONOrNMH B Poccun
B 80-¢ — 90-¢ ronp1 XX B.
Kondnukronorus — Hayka 0 IpUYHHAX,
(dbopmax, TUHAMHKE COLMATBHBIX
KOH(JIMKTOB U MyTAX WX paspemenus /Cp/

12

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.4

Tema Ne 2. Ipupona KoH(DIUKTOB
IMonsitie KOHMINKTA B COLMOJIOTHU:
KOH(]IHKT — pe3koe odocTpeHne
MIPOTUBOPEUHi (KOH(INKTHAS CUTYyAIHs)
Y CTOJIKHOBEHHUE (MHIMICHT) ABYX WIN
0oJiee yIaCTHUKOB (CyOBEKTOB) B
Tporiecce perneHus npooaemMsl (00BEKT),
HMEIOIIEH IEOBYI0 MM JITYHOCTHYIO
3HAYMMOCTBh JUISl KQXKIOH M3 CTOPOH.
[TornMaHwe KOH(INKTA B ICHXOJIIOTHH
KaK CTOJIKHOBCHHS IPOTHBOIIOTI0XKHO
HaIpaBJICHHbIX, HECOBMECTHBIX APYT C
JPYTOM TEHJICHIIUI B CO3HAHUH OT/IEIBHO
B3STOTO HHANBHIA, MEXKIIMIHOCTHBIX
B3aUMOAEHCTBUSIX WM MEXITHYHOCTHBIX
OTHOLICHMAX MHAUBHAA U TPYIII JIFOJIEH,
CBSI3aHHBIC C OTPHIATEIEHBIMH
SMOIMOHAIBHBIMH TIEPEKUBAHUAMI.
dopmysna KOHPIUKTA. YUACTHUKU
(cyonekThl). O6bekT. KoHaukTHasS
curyanus. Mamunent. YepTs! KOH)IUKTA.
Junamuka xon¢pnukra. Moaens
KOH(QUIVIKTa: CUTYaINsl, ICTOUHUKH
KOH(]IIMKTa, BOSMOYKHOCTH Pa3pacTaHus,
peaknus Ha CUTYaIlHIo, peann3amus
KOH(IIMKTA, yIIpaBiIeHuEe KOH(IUKTOM,
(YHKIMOHAIIBHBIE U
JTUC(YHKINOHATBHbIE TIOCIICICTBUS
koH(pukTa. TonepaHTHOCTS,
COLIMAJIbHBIC, 3THUUECKHUE,
KOH(eCCHOHATBHBIC U KYJIbTYpHBIC
pas3Iuyus.

OyHKkuMK KOHMIUKTA: HHPOpMaTUBHAS
(cu /JTex/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.5

Tema Ne 2. Ipupona KoH(DIUKTOB
IMonsitie KOHMINKTA B COLMOJIOTHU:
KOH(]IHKT — pe3koe odocTpeHne
MIPOTUBOPEUHi (KOH(INKTHAS CUTYyAIHs)
Y CTOJIKHOBEHHUE (MHIMICHT) ABYX WIN
0oJiee yIaCTHUKOB (CyOBEKTOB) B
Tporiecce perneHus npooaemMsl (00BEKT),
HMEIOIIEH IEOBYI0 MM JITYHOCTHYIO
3HAYMMOCTBh JUISl KQXKIOH M3 CTOPOH.
[TornMaHwe KOH(INKTA B ICHXOJIIOTHH
KaK CTOJIKHOBCHHS IPOTHBOIIOTI0XKHO
HaIpaBJICHHbIX, HECOBMECTHBIX APYT C
JPYTOM TEHJICHIIUI B CO3HAHUH OT/IEIBHO
B3STOTO HHANBHIA, MEXKIIMIHOCTHBIX
B3aUMOAEHCTBUSIX WM MEXITHYHOCTHBIX
OTHOLICHMAX MHAUBHAA U TPYIII JIFOJIEH,
CBSI3aHHBIC C OTPHIATEIEHBIMH
SMOIMOHAIBHBIMH TIEPEKUBAHUAMI.
dopmysna KOHPIUKTA. YUACTHUKU
(cyonekThl). O6bekT. KoHaukTHasS
curyanus. Mamunent. YepTs! KOH)IUKTA.
Junamuka xon¢pnukra. Moaens
KOH(QUIVIKTa: CUTYaINsl, ICTOUHUKH
KOH(]IIMKTa, BOSMOYKHOCTH Pa3pacTaHus,
peaknus Ha CUTYaIlHIo, peann3amus
KOH(IIMKTA, yIIpaBiIeHuEe KOH(IUKTOM,
(YHKIMOHAIIBHBIE U
JTUC(YHKINOHATBHbIE TIOCIICICTBUS
koH(pukTa. TonepaHTHOCTS,
COLIMAJIbHBIC, 3THUUECKHUE,
KOH(eCCHOHATBHBIC U KYJIbTYpHBIC
pas3Iuyus.

OyHKkuMK KOHMIUKTA: HHPOpMaTUBHAS
(cu /TIp/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.6

Tema Ne 2. Ipupona KoH(DIUKTOB
IMonsitie KOHMINKTA B COLMOJIOTHU:
KOH(]IHKT — pe3koe odocTpeHne
MIPOTUBOPEUHi (KOH(INKTHAS CUTYyAIHs)
Y CTOJIKHOBEHHUE (MHIMICHT) ABYX WIN
0oJiee yIaCTHUKOB (CyOBEKTOB) B
Tporiecce perneHus npooaemMsl (00BEKT),
HMEIOIIEH IEOBYI0 MM JITYHOCTHYIO
3HAYMMOCTBh JUISl KQXKIOH M3 CTOPOH.
[TornMaHwe KOH(INKTA B ICHXOJIIOTHH
KaK CTOJIKHOBCHHS IPOTHBOIIOTI0XKHO
HaIpaBJICHHbIX, HECOBMECTHBIX APYT C
JPYTOM TEHJICHIIUI B CO3HAHUH OT/IEIBHO
B3STOTO HHANBHIA, MEXKIIMIHOCTHBIX
B3aUMOAEHCTBUSIX WM MEXITHYHOCTHBIX
OTHOLICHMAX MHAUBHAA U TPYIII JIFOJIEH,
CBSI3aHHBIC C OTPHIATEIEHBIMH
SMOIMOHAIBHBIMH TIEPEKUBAHUAMI.
dopmysna KOHPIUKTA. YUACTHUKU
(cyonekThl). O6bekT. KoHaukTHasS
curyanus. Mamunent. YepTs! KOH)IUKTA.
Junamuka xon¢pnukra. Moaens
KOH(QUIVIKTa: CUTYaINsl, ICTOUHUKH
KOH(]IIMKTa, BOSMOYKHOCTH Pa3pacTaHus,
peaknus Ha CUTYaIlHIo, peann3amus
KOH(IIMKTA, yIIpaBiIeHuEe KOH(IUKTOM,
(YHKIMOHAIIBHBIE U
JTUC(YHKINOHATBHbIE TIOCIICICTBUS
koH(pukTa. TonepaHTHOCTS,
COLIMAJIbHBIC, 3THUUECKHUE,
KOH(eCCHOHATBHBIC U KYJIbTYpHBIC
pas3Iuyus.

OyHKkuMK KOHMIUKTA: HHPOpMaTUBHAS
(cu /Cp/

12

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

1.7

Tema Ne 3. Tunomorusarust KOHQIUKTOB
OcHOBaHUA KITaCCU()UKAINH U TUIIBI
KOH(JIUKTOB.

/JTex/

YK-3.1 VK-
3.2VK-3.3
IK-5.3

J1.1
JI1.2J12.1
J12.2J13.1

JI3.2

€]

1.8

Tema Ne 3. Tunonorusarust KOHQIUKTOB
OcHoBaHHA KTacCU(UKAIUH U TUIIBI
KOH(QJIUKTOB.

Mp/

VK-3.1 VK-
3.2YK-3.3
IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

1.9

Tema Ne 3. Tunonorusarust KOH(QIUKTOB
OcHoBaHM KJIaCCH(DUKALMN U TUIIBI
KOH(IIMKTOB.

/Cp/

12

VYK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
JI12.2J13.1

J3.2

€|




1.10

Tema Ne 4. KonaukTHBIE CHUTYyalun
JICTIOBOTO OOLICHHS

KonukTHEIC cuTyanun B
MEKIMIHOCTHBIX OTHOIICHHSAX.
MUKpPOTpYIIBI - TUaIbl, MUKPOTPYIIIBI —
Tpuaabl. ['apMOHNUYHBIE, TPOTUBOPEUHUBbIE
1 KOH(DIMKTHBIE OTHOIICHUS. [IpIuHbBI
po¢eCCHOHATBHBIX KOH(IUKTOB.
Hapyiienne HopM 1€710BOM 3THKHU KaK
TIpUYHHA TPO(HECCHOHATIBHBIX
kxoH(pukToB. [ToBeneHue neI0BOTO
napTHepa ¢ TOUKH 3peHHs HeBepOaIbHBIX
KOMMYHUKAaIUH.

TunmaHbIe ONIMOKY PYKOBOANTENS B
OLICHKE AEATENbHOCTH COTPYJHUKOB.
IIpyumnHbI 3aBBIIEHUS UM 3aHUKEHUS
OLeHOK. D@OPMBI KPUTHIECKIX
3aMeuYaHnl, He CO3a0NNe KOH(DIMKTHBIX
CUTYalli U HAIIPSDKEHHOCTH.

/J1ex/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

Tema Ne 4. KoHaukTHBIC cCHTYanuu
J€TI0BOTO OOIIECHNUS

KonpaukTHBIE cUTyalun B
MEKIMYHOCTHBIX OTHOIICHUSX.
MHUKpOTPYIIIH - AWAIBI, MUKPOTPYIITEl —
Tpuaasl. [[apMOHUYHBIE, TPOTHBOPEUHBEIC
1 KOH(IUKTHBIE OTHOIIEHUs. [IpudnHbI
IpoecCHOHANTBHBIX KOH(IIUKTOB.
Hapymenne HOpM I€T0BOI STHKH KaK
IIpUYKHA TPO(heCcCHOHATBHBIX
koH(unkTOB. [ToBeneHNE 1eoBOrO
TapTHEPA ¢ TOUKU 3PSHMS HeBepOaIbHBIX
KOMMYHMKALIUH.

Tunuunele oMMOKH PyKOBOAUTENS B
OLICHKE JCATEIEHOCTH COTPYJHUKOB.
ITpr4nHEI 3aBEIIICHAUS WIN 3aHIDKCHUS
OLICHOK. DPOpPMBI KpUTHUECKUX
3aMe4aHMH, He cOo3atoIue KOH(INKTHBIX
CUTYyalllil ¥ HAPSKCHHOCTH.

Mp/

VYK-3.1 VK-
3.2VK-3.3
IK-5.3

J1.1
JI1.2J12.1
J12.2J13.1

JI3.2

€]

1.12

Tema Ne 4. KonaukTHBIE CHUTyaluH
JICTIOBOTO OOLICHHS

KonaukTHEIE cuTyanun B
MEKIMIHOCTHBIX OTHOIICHHSX.
MUKpOTpYIIbI - TUaIbl, MUKPOTPYIIIBI —
Tpuaabl. ['apMOHNUHBIE, TPOTUBOPEUHUBbIE
1 KOH(DIMKTHBIE OTHOIIECHUS. [IpruuHbBI
npo¢eCCHOHATBHBIX KOH(IUKTOB.
Hapyiienne HopM 1€710BOM 3THKHU KaK
TIpUYHHA TPO(HECCHOHATIBHBIX
kxoH(pukToB. [ToBeneHue neI0BOrO
napTHepa ¢ TOUKH 3peHHs HeBepOaIbHBIX
KOMMYHUKaIUH.

TunmaHble ONIMOKY PYKOBOANTENS B
OLICHKE AEATENbHOCTH COTPYJHUKOB.
IIpyunHbI 3aBBIIEHUS UM 3aHUKEHUS
OLeHOK. D@OPMBI KPUTHIECKIX
3aMeuYaHnl, He CO3a0NNe KOH(DINKTHBIX
CUTYalli U HAIIPSDKEHHOCTH.

/Cp/

10

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.13

Tema Ne 5. TloBenenue B KOHPIUKTHOM
CHUTYaLU

OCHOBHBIE CTHJIH (CTPATETWH) OBEICHAS
B KOH(JIMKTHBIX CUTYaLHUSIX.
PexomeHanuy 1o MCHoJIb30BaHUIO
CTHJIEH NTPUCTIOCOOIIEHHMS, KOMIIpOMHCCa,
COTPYIHIYECTBA, HTHOPUPOBAHUS 1
COIEPHUYECTBA.

VYupasieHue KOHPIUKTOM —
I[[eJICHANPaBIICHHOE BO3ICHCTBIE Ha
npomnecc KOH(MINKTa, 00eCIednBaroIee
pelIeHNE COlMaIbHO-3HAUMMBIX 3aj1ad,
BKJIIOYAIOIIIEe IPOTHO3UPOBAHHUE,
MIpeAYNpPEeXICHUE, PETYITHPOBAHNE U
paspemnieHne KOH()IUKTHBIX CUTYaIUH, a
TaKXKe CTUMYJIMPOBAHHE KOHCTPYKTHBHBIX
KOH(]IHUKTOB.

ITporro3upoBaHue KOHGIUKTOB C YICTOM
¢dhopmynsl koHpuKTa. [Ipeaynpexxaenue
KOH(QJIUKTOB.

/JTex/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

Tema Ne 5. [ToBenenne B KOHGIIUKTHON
CHTYallUuH

OCHOBHBIE CTUJIH (CTPATErun) TIOBEICHUS
B KOHQINKTHBIX CUTYyalUsX.
PexoMeHganuu Mo UCHOIb30BAHUIO
CTUIIEH MPUCTIOCOONICHH S, KOMIIPOMHCCA,
COTPYIHIYECTBA, HTHOPUPOBAHUS 1
CONIEPHUYECTBA.

Ynpasienue KOHPIUKTOM —
LieJICHANIPABIICHHOE BO3JICHCTBUE Ha
nporecc KOH(MINKTa, 00ecTIeYnBaroIee
pelIeHne COATbHO-3HAYNMBIX 3a71ad,
BKITIOYAIOII[ee IIPOrHO3UPOBAHUE,
TIpeAyNpeXICHUE, PETYITNPOBAaHNE H
pa3pemeHne KOH(GINKTHBIX CHTYaIui, a
TaKKEe CTUMYITUPOBAaHHE KOHCTPYKTHBHBIX
KOH(JIUKTOB.

IIporHo3upoBaHme KOHGIUKTOB C YIETOM
¢opmynsl koH(pIHKTA. [Ipeaynpexnenne
KOH(ITUKTOB.

Mp/

VK-3.1 VK-
3.2VYK-3.3
IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J13.2

€|

Tema Ne 5. [ToBenenne B KOHGIIUKTHON
CUTYalluH

OcCHOBHBIE CTUIIU (CTpaTEeTHUH) TIOBEACHUS
B KOH(IMKTHBIX CUTyalUsX.
PexomeHanuu no UCHOIb30BAHUIO
cTueil mpucnocoOIeHns, KOMIPOMHUCCA,
COTPYAHUYECTBA, UTHOPHUPOBAHUS U
CONICPHUYECTBA.

VYnpasneHne KOHQIUKTOM —
LieJIeHaIpaBJIeHHOE BO3IeHiCTBHE Ha
nporecc KOH(IINKTa, 0OecrieynBarolee
pelIeHne COIMaIbHO-3HAYNMBIX 3a11ad,
BKJTIOUAIOIIIee IIPOrHO3UPOBAHUE,
IIPEYNPEXACHNE, PETYITHPOBAHIE U
paspermeHne KOH(GIUKTHBIX CHTYaIi, a
TaKKe CTUMYIIUPOBAHUE KOHCTPYKTHBHBIX
KOH(JIUKTOB.

[TpornosupoBanue KOHPIUKTOB C YIETOM
(dopmynsl koHGIHKTA. [Ipenynpexnenne
KOH(IUKTOB.

/Cp/

10

VK-3.1 VK-
3.2VK-3.3
IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

JI3.2

€]




1.16

Tema Ne 6. Pazperrenue koHGIUKTHON
CUTYaIlUH U KOHDIUKTA

Paspemenne KoH(IHKTA Kak poIiecc
HaXOXKJEHUS B3aUMOIIPUEMIIEMOTO
pewenus npo0i1eMbl, UMEIoLIe
JUYHOCTHYIO 3HAYUMOCTD JIS
YYaCTHUKOB KOH(IIUKTA, M HA 3TOU
OCHOBE TrapMOHU3AIHS UX
B3aUMOOTHOLIIEHUN. Pa3penienue
KOH(INKTHON CHTYAIHU C YIETOM €€
CYIIHOCTH, TIeJIel y4aCTHUKOB, a TAKXKE e
JUHAMUKHU Pa3BUTHSL. DTarbl U CIIOCOObI
pasperieHus: KOHGIUKTHOW CHTYaIlHH.

/JTex/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

Tema Ne 6. Pazpemienue koHGIUKTHON
CUTYaIlUH U KOH(DIUKTA

Paspemenne koH(IHKTA Kak poIiecc
HaxO0XACHUS B3aMOIIPUEMIIEMOTO
pelIeHUs TPOOJIEMbI, UMEIOLICH
JTUYHOCTHYIO 3HAYUMOCTD IS
YYaCTHUKOB KOH(IUKTA, M HA 3TOU
OCHOBE FapMOHU3AIHS UX
B3aMMOOTHOLIEHNU. Pa3penenue
KOH(INKTHOW CHTYAIlHU C YIETOM €€
CYIIHOCTH, LI€JIed yJaCTHHUKOB, a TAK)KE €€
JUHAMHUKHU Pa3BUTHSL. DTaIbl U CIIOCOOBI
paspenicHnss KOHQIUKTHOW CUTYAIHH.

Mp/

VK-3.1 VK-
3.2VK-3.3
IIK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

Tema Ne 6. Pa3perienue KOHQIUKTHOM
CHUTYallMU U KOH(IINKTa

Pa3penrenre KoH(IINKTa KaK IIPOLECC
HaXOXJICHUS B3aUMOIIPHUEMIIEMOT0
pelIeHus NpoOIeMbl, UMEIOIIECH
JMYHOCTHYIO 3HAYMMOCTb IS
YJaCTHUKOB KOH(UIMKTA, X HA 3TOH
OCHOBE rapMOHU3ALHS HX
B3alMOOTHOLIEHUH. Pazpemenne
KOH(IMKTHOM CHTyallny ¢ y4eTOM ee
CYILITHOCTH, IIeJIelf yJaCTHUKOB, a TAKXKE €€
JMHAMUKH Pa3BUTHSL. DTaIbl ¥ CIIOCOObI
paspermeHns KOHQINKTHOH CUTYaIHu.

/Cp/

YK-3.1 VK-
3.2YK-3.3
IIK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€]

1.19

Tema Ne 7. MeToa rieperoBopos,
CIIEePKUBAHMS M yPETrylnHpOBaHUS
KOH(IUKTOB

[eperoBops! — IpeBHEE U YHUBEPCAIBHOE
CPEICTBO YEI0BEUECKOT0 OOIICHNSL.
CyImHOCTb ¥ BU/BI IEPETOBOPOB.
DyHKINK IepPeroBOPOB: HHPOPMATHBHAS,
KOMMYHHKATHBHAs, PEryIsILUOHHAS U
KOOPIMHUPYIOIIAs!, KOHTPOJI,
IIpOTIaraH/Ibl, OTBIEKAIOIIAs.
JMHaMuKa reperoBopoB. DTarbl
MEpEroBOPOB: MOATOTOBKH, BEICHUE,
aHaJIN3 Pe3yNbTAaTOB, BEITOJHEHHE
JOCTUTHYTBIX IOTOBOPEHHOCTEH.
Icuxonoruueckrne MeXaHU3MBI
MEPEroBOPHOro MpoLecca.
TexHosorUy BeJeHUs IEPErOBOPOB.
IIpuHIMIBI IEPErOBOPOB.
Icuxonoruueckue ycnoBus ycrexa Ha
neperoBopax. CaMoopraHu3aIys 1
camMoo0pa3oBaHue.

/JTex/

YK-3.1 VK-
3.2VK-3.3
IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.20

Tema Ne 7. Metoa nieperoBopos,
CIICP’)KMBAHHMS U YPETyINPOBAHNUS
KOH(IMKTOB

IeperoBops! — IpeBHEE U YHUBEPCAIBHOE
CPEJCTBO YEJI0BEYECKOro OOIICHNSL.
CyImrHocTh ¥ BH/bI IEPETOBOPOB.
OyHKINK TTeperoBOpoB: HHPpOpMaTHBHAS,
KOMMYHHUKAaTUBHAA, PETYIAIIAOHHAA U
KOOPAMHUPYIOLIAs, KOHTPOJIS,
npomnaraHbl, OTBJICKAIOIIaA.
JuHaMuKa eperoBopoB. DTarbl
IIepEroBOPOB: MOJTOTOBKH, BE/ICHUE,
aHaAJIN3 PE3yJIbTATOB, BHIIIOIHEHHUE
JOCTUTHYTBIX IOTOBOPEHHOCTEH.
IIcuxonornyeckrue MexaHU3Mbl
IIEpEroBOPHOTO IpoLecca.
TexHoorUM BeJeHUs IEPETOBOPOB.
IIpuHIUIBI IEPETOBOPOB.
IIcuxonoruyeckue yciaoBHsl ycrexa Ha
neperoBopax. Camoopranusanus 1
camoo0pa3zoBaHHe.

Mp/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

1.21

Tema Ne 7. Metoz neperoBopos,
CEPKUBAHMSA U yPeTrylnupOBaHUL
KOH(IMKTOB

IeperoBops! — IpeBHEE U YHUBEPCAIBHOE
CPEZICTBO YETOBEUECKOT0 OOIEHNUSI.
CyIIHOCTb ¥ BU/IBI IEPETOBOPOB.
OyHKINK IeperoBOpoB: HHPpOPMATHBHAS,
KOMMYHHUKATHBHAS, PEryIsIHOHHAS U
KOOPIMHUPYIOIIAs!, KOHTPOJIA,
IIpOTIaraH/Ibl, OTBIEKAIOIIAs.
JuHaMuKa eperoBopoB. DTaIbl
MIeperoBOpoOB: MOATOTOBKH, BEJCHUE,
aHAJIN3 Pe3yNbTATOB, BEIITOJHECHHE
JOCTUTHYTBIX IOTOBOPEHHOCTEH.
INcuxonormueckue MeXaHU3MBI
MIEpEroBOPHOro MpolLecca.
TexHOIOTHHU BeECHNS IEPETOBOPOB.
IIpuHIUIBI IEPETOBOPOB.
Icuxonoruueckue ycnoBus ycrexa Ha
neperoBopax. CaMoopraHu3arys 1
camoo0pa3oBaHHe.

/Cp/

10

VK-3.1 VK-
3.2VK-3.3
IIK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|




1.22

Tema Ne 8. CorpranbHble KOH(DIUKTHI
CounanpHas CTpyKTypa U COLUaIbHbIE
koH(HKTHL. [IpoTHBOpEUns MeXIy
€IMHCTBOM OOIIeCTBa KaK [EIOCTHOCTH H
COIIMATBbHBIM HEPaBEHCTBOM BKIIOUEHHBIX
B HEro o0u1ecTBeHHbIX rpymnm. CyObeKTs
COLMATLHOTO KOH(ITMKTA.

IIpoGnema coManbHOTO U KJIACCOBOTO
KOH(QUINKTA B 3apy0EKHOI COLIMOIOTHH U
koHpukToIOrNMH. KitaccoBrIif KOHGIHUKT
(K.Mapkc), mocnekiaccoBblii KOHQIUKT
(P.Japennopd). Ilonumanue kiiaccon
(paniysckoro couunonora I[1.Bypibe.
Teopus crparudukammu C.M.JInncera.
A.TypeH o koH(IUKTaX
MOCTUHAYCTPUAIBHOTO O0IIECTBA.
CounanbHbIH KOHQIIUKT B COBPEMEHHOM
Poccru. CormanbHast HONMUTHKA Kak
OCHOBHOE CPEJICTBO COIIMAILHOTO
pEryIrpoBaHus, pelIaroIas 3a1aqdy
TapMOHU3AINH OOIIECTBEHHBIX
OTHOILIEHUH, CO3/IaHUS YCIIOBUH IS
COIMaTbHON MOOMIIBHOCTH IpakAaH U
0CJTabJICHNH TOJIAPHU3AINH B 00IIECTBE.
/JTex/

YK-3.1 VK-
3.2YK-3.3
[IK-5.3

J1.1
J1.2J12.1
J12.2J13.1

J3.2

€|

1.23

Tema Ne 8. ConpranbHble KOH(DIUKTHI
CounanpHasi CTpyKTypa U COLUATIbHbIE
koH(HKTHL. [IpoTHBOpEUns MEXITy
€IMHCTBOM OOIIeCTBa KaK [EIOCTHOCTH H
COI[MAIbHBIM HEPaBEHCTBOM BKIIOUEHHBIX
B HEro o011ecTBeHHbIX rpymnm. CyObeKTh
COITMAIBHOTO KOH(IIMKTA.

IIpoGrema cOManbHOTO U KJIACCOBOTO
KOH(IMKTa B 3apyOeKHON COLIUOTIOTUH U
koH(pukToIOTMH. KitaccoBbIil KOH(IHUKT
(K.Mapkc), mociekiaccoBblii KOHQIUKT
(P.Japennopd). Ilonumanue kiiaccoB
(paniysckoro couunonora I[1.Bypibe.
Teopus crparudukammu C.M.JIuncera.
A.TypeH o koH(IHKTaX
MOCTUHAYCTPUAIBHOTO O0IIECTBA.
CounanbHbI KOHQIUKT B COBPEMEHHOM
Poccuu. ConuanbHas NOIUTUKA KaK
OCHOBHOE CPEJICTBO COLIMAIBHOTO
pEryIrpoBaHus, pelIaroIas 3agaqdy
TapMOHHM3AIMN OOIIeCTBEHHBIX
OTHOIIEHUM, CO3/IaHUS YCIIOBUH IS
COIMANbHON MOOMIBHOCTH IpakaaH U
0CJTabJICHUH TOIAPH3AINH B 00IIECTBE.
Mp/

VK-3.1 VK-
3.2VYK-3.3
[IK-5.3

J1.1
J1.2J12.1
JI12.2J13.1

J3.2

€|




1.24 Tema Ne 8. CorpranbHble KOH(DIUKTHI 8 2 YK-3.1 VK- J1.1 0

CouuanbHas CTPYKTypa U COIUAIIbHBIC 32VK-33 JI1.2J12.1
koH(HKTHL. [IpoTHBOpEUns MeXIy [IK-5.3 J12.2J13.1
€IMHCTBOM OOIIECTBA KAK I[ETOCTHOCTH U JI3.2
COLIMAJIEHBIM HEPaBEHCTBOM BKJIFOUEHHBIX 21

B HEro o0u1ecTBeHHbIX rpymnm. CyObeKTs
COLMATLHOTO KOH(ITMKTA.

IIpoGnema coManbHOTO U KJIACCOBOTO
KOH(QUINKTA B 3apy0EKHOI COLIMOIOTHH U
koHpukToIOrNMH. KitaccoBrIif KOHGIHUKT
(K.Mapkc), mocnekiaccoBblii KOHQIUKT
(P.Japennopd). Ilonumanue kiiaccon
(paniysckoro couunonora I[1.Bypibe.
Teopus crparudukammu C.M.JInncera.
A.TypeH o koH(IUKTaX
MOCTUHAYCTPUAIBHOTO O0IIECTBA.
CounanbHbIH KOHQIIUKT B COBPEMEHHOM
Poccru. CormanbHast HONMUTHKA Kak
OCHOBHOE CPEJICTBO COIIMAILHOTO
pEryIrpoBaHus, pelIaroIas 3a1aqdy
TapMOHU3AINH OOIIECTBEHHBIX
OTHOILIEHUH, CO3/IaHUS YCIIOBUH IS
COIMaTbHON MOOMIIBHOCTH IpakAaH U
0CJTabJICHNH TOJIAPHU3AINH B 00IIECTBE.

/Cp/
1.25 3auer /3auét/ 8 4 VK-3.1 YK- JI1.1 0
3.2VK-33 JI1.2J12.1
TIK-5.3 JI2.2J13.1
JI3.2
21

5. ®OHJ]I OIEHOYHBIX CPEJACTB

5.1. Bonnpochl K MPOMeKYTOYHOI aTTeCTAIIUU

1. Kondmukronorus, ee npeamet u 3aaaqn. [lonsatre "konpumkt". YK-3.1; YK-3.2; VK-3.3; TIK-5.3

2. IpencraBnenus o koHpumkTax B JpeBHeM mupe, B Cpennue Bexa u B Hooe Bpems. YK-3.1; YK-3.2; YK-3.3; I1K-5.3
3. W3zydenne xonpnukToB B XIX B. B3rmags! ['eremxst u Mapxkca Ha npupoay koHpmukroB. YK-3.1; VK-3.2; YK-3.3; IIK-5.3
4. Teopus conman-napsunusma. Ee moaxon k m3ydenuro kongpiukro. YK-3.1; VK-3.2; YK-3.3; I1K-5.3

5. OyHKIMOHAIRHAS Teopus KoHukTa. Commonorns koH(ukra ['.3nmmerns. YK-3.1; YK-3.2; YK-3.3; T1K-5.3

6. PazButre koH}umkTONOrHYeckux Teopuit B 1950-70e rr. YK-3.1; YK-3.2; VK-3.3; TIK-5.3

7. [IpobnemMbl COBPEMEHHOTO Pa3BUTHS HAYyIHBIX MCCIEAOBAaHUN MO KOHGIUKTONIOTHM 3a pyoexxoM u B Poccun. YK-3.1; VK-
3.2; VK-3.3; [1K-5.3

8. Pemenust 3a1ay MEXIMYHOCTHOTO M MEXKYIbTypHOro B3ammojeicteus. YK-3.1; VK-3.2; VK-3.3; [1K-5.3

9. [Tpuunnbl Bo3HUKHOBeHHs KoHpmukTa. YK-3.1; YK-3.2; YK-3.3; TIK-5.3

10. KoHCTpyKTHBHBIE M AeCTpYKTHBHBIC (QyHKIMKM KoHmukTa. YK-3.1; VK-3.2; YK-3.3; I1K-5.3

11. Ipsmele 1 kocBeHHBIE yaacTHUKH KoH(imkTa. YK-3.1; YK-3.2; YK-3.3; [1K-5.3

12. [penmer xoudmukra. YK-3.1; YK-3.2; YK-3.3; TIK-5.3

13. Paznuunbie moaxoapl K Tunonorun koH(uukroB. YK-3.1; VK-3.2; VK-3.3; TIK-5.3

14. Buytpunnanoctheiid koHGuukT. YK-3.1; YK-3.2; VK-3.3; TIK-5.3

15. MexaumaHOCTHBI KOHQIUKT. O0mas xapaktepuctuka. YK-3.1; YK-3.2; VK-3.3; TIK-5.3

16. Kon¢nukT B ManbIX connanbHbIX rpymmnax (pabounx komrektuBax). Konmukr B opranusanuu. YK-3.1; YK-3.2; YK-3.3;
IK-5.3

17. Konduukt B 607pmux conuanbHbix rpymmax. YK-3.1; VK-3.2; VK-3.3; I[IK-5.3

18. Homutnueckuit koupaukr. YK-3.1; YK-3.2; YK-3.3; TIK-5.3

19. Mexaynapoanslii konpmukt. YK-3.1; YK-3.2; VK-3.3; TIK-5.3

20. Tunonorust MeXayHapOIHBIX KOHMIMKTOB 1Mo uX mHTeHcHBHOCTH. YK-3.1; YK-3.2; VK-3.3; TIK-5.3

21. Yenoseuecknii ¢akTop B KoH(IHKTE. TONEpaHTHOCTH, COIMATBHEIE, ITHHYECKNE, KOH()ECCHOHATIBHEIE W KYJIbTYPHEIE
paznuuus Tunbl KoHPIUKTHBIX TnyHOCcTed. YK-3.1; YK-3.2; VK-3.3; TIK-5.3

22. DeHOMEHBI BOCTIPUATHS B YCIOBUSAX KoHGuHKTa. VX posb B KoH(IHKTE U ero yperynmupoBannn. YK-3.1; YK-3.2; VK-
3.3; 1IK-5.3

23. DEHOMEHBI, CBSI3aHHBIE C IPUHATUEM pelleHus B KpusucHou cutyauuu. YK-3.1; VK-3.2; VK-3.3; IIK-5.3

24. OcHoBHBIe cTuid noBeaeHus B koHumkre. YK-3.1; YK-3.2; YK-3.3; T1IK-5.3

25. ConepauuectBo (0opbba 3a mobeny) Kak CTHIIb TMOBEACHUS B KOH(IMKTe. OCHOBHBIC TaKTHKH comepHuyecTta. YK-3.1;
VYK-3.2; YK-3.3; [1K-5.3

26. Dckanauus koHpukTa. OCHOBHBIE 3aKOHOMepHOCTH. Moaenu sckananmu koHdiaukra. YK-3.1; YK-3.2; VK-3.3; TIK-5.3
217. OyHKIMH TpeTheil CTOPOHBI B KOH(pIHKTe. OCHOBHBIC 33Ja4H TIOCPEITHUKA. M

28. [MonroTtoBka k meperoBopam: mpodsiemsl u 3amadn. YK-3.1; YK-3.2; YK-3.3; T1IK-5.3




29.

HanunoHanbsHbINA CTHIR BeIEHHUs HeperoBopoB. ONucaHUs aMEepPUKAaHCKOTO0, (PaHILy3CKOT0, POCCHHCKOTO U APYTUX CTUNIEH

BeneHus neperosopoB. YK-3.1; YK-3.2; YK-3.3; TIK-5.3

30. JlnunocTHbI cTune Bepenus neperosopos. YK-3.1; YK-3.2; VK-3.3; TIK-5.3
31. TakTuueckue npuemsl npH BefeHuu neperopopos. YK-3.1; VK-3.2; VK-3.3; T1K-5.3
32. Crenuduka MHOTOCTOpOHHUX meperoBopoB. YK-3.1; YK-3.2; VK-3.3; TIK-5.3
33. Ctpykrypa neperoopHoro mnpouecca. YK-3.1; VK-3.2; YK-3.3; [1K-5.3
34. [Tpobnemb! TporHO3UpoBaHus U MpenoTBpamieHus konguukros. YK-3.1; YK-3.2; YK-3.3; T1K-5.3
35. Hudopmanuonnoe npotuBodopctBo B koHpuKTe. "[Icuxonoruueckas Boitaa". YK-3.1; YK-3.2; VK-3.3; T1K-5.3
36. Metoabl B GOPMBI MCHXOJOTHYECKOT0 BO3ICHCTBUSA Ha COMepHUKa B ycinoBusax koHdumukrta. YK-3.1; YK-3.2; YK-3.3; TIK
-53
37. CBs13u ¢ 00IIECTBEHHOCTRIO B ycinoBUsax koHmukra. YK-3.1; YK-3.2; YK-3.3; T1IK-5.3
38. VYnpasnenue kpusucHbiMu curyanusimu. YK-3.1; VK-3.2; VK-3.3; TIK-5.3
39. OcobeHHOCTH KOH(IMKTOB B cOBpeMeHHOM Mupe. Camoopranu3anus u camooopasobanue. YK-3.1; VK-3.2; YK-3.3; I1IK
-53
40. OcobenHocty koHGIUKTOB B coBpemenHoi Poccun n CHI'. YK-3.1; VK-3.2; YK-3.3; TIK-5.3
5.2. Texyuiuii KOHTPOJIb H KOHTPOJIL CPC
1. Hcropuueckue 0COOCHHOCTH OTHOLIEHHs oOlecTBa K KOHGIHUKTY. [Ipenmer KOHQIMKTONIOTHHL.
2. TeopeTndeckue MPeaIOCEUTKH BO3SHIKHOBEHHS KOH(INKTOIOTHH.
3. Oransl pa3BUTUS KOH(DINKTOIOTHH.
4. Kondnukrasiit pynkunonanuzm I'.3ummens.
5. Teopus xoudaukra K.Mapkca.
6. OynHkmoHanbHas koHMenus konduukra T.ITapconca.
7. Ocobennoctu paccMoTpeHus koHuukTa B Teopun JL.Kosepa.
8. Konuemnmust koHduukra P.Jlapennopda.
9. Oo6mas teopus koHdpuKTa P.boymauHara.
10. INonsTne koH(IMKTA: MO3UINH, UX CIICIU(DHUKA.
11. CTpyKTypHasT MOJENb KOH(IHUKTA.
12. ITpuyrHbBI U GaKTOPhl KOHPIUKTOB.
13. ITpoGrema THHONOTHH KOHGIINKTOB.
14. DYHKIIMOHATILHOCTh KOH(IMKTA.
15. [IpusHaku KOHMIUKTHOW CUTYAIHH.
16. JlnHaMHKa MEXTPYIITOBBIX KOH(IUKTOB.
17. IMonsTne scxamanuyu KOHGIIMKTA: MEXAHU3M U CYITHOCTb.
18. INousiTue ynpaBiieHUs: KOHPIUKTOM.
19. ITpornozupoBanue KOH(INKTA KaK (opMa CTPATETHIECKOTO YIIPaBICHUS.
20. Crioco0BI TIpeaynpeXICHUs KOH(IIKTA.
21. ConunansHble TEXHOJIOTUH PEryIUPOBaHUS KOH(IUKTOB.
22. Crioco0bl perynupoBaHusi KOH(IUKTOB.
23. IMocpenHuygecTBO Kak cHOCO0 PEryimupoBaHUS KOH(QIUKTOB ((OPMBI, METOIHI).
24. Ponp pykoBOAWTENS KONIEKTHBA B PETYIUPOBAHUU KOH(INKTOB.
25. Posbp opraHoB BIacTH B PEryJHPOBAHUU KOH(IIUKTOB.
26. ®dopMbI 3aBepIeHHs] KOHIUKTA.
27. INomutryeckne KOHMIUKTH (MPUYUHEI, (OPMEI, CIOCOOBI PEryIHPOBAHNS).
28. ConmanbHas HaNpsbDKEHHOCTD U COLMAIbHBIE KOH(DIUKTHL.
29. KoH(IMKTBI B OpraHn3anuu: THUIOJIOTHS, crenupuKa.
30. IonsTne cTrIA TOBEeneHNS B KOHQIIUKTE.
31. BHYTpUIHYHOCTHBIE KOH(IUKTHL 00mIas XapaKTepUCTHKA, CHENU(PHIECKHE YePThI, COCOOBI MPeAyNpeKACHHS U
peryJnpoBaHusl.
32. CriocoOBb! ynpaBiIeHHs! MEXINYHOCTHBIMH KOH(IMKTAMH.
33. [TonsaTne rpynmoBoro KoH()IMKTA: THIIOJIOTHSA, CHeU(HKa, GOPMBI PEryIHPOBAHNU.
34. OKOHOMUYECKHE KOHGIIUKTHIL.
35. Kouduuktsl B chepe KyabTyphl.
36. OTHHUYECKHE KOHQIIUKTEL. MeXHaINOHATBHEIE KOH(QIUKTEL B PETHOHE.
37. TpynoBble KOH(DIUKTHI, TyTH UX pa3peIICHHUS.
38. [leperoBopHbIil mpolece Kak crnocod pasperieHusi KOHQINKTOB.
5.3. Kputepun BhICTaBJIeHUS OLEHKH CTYAEHTY
«3a4TEHO» BBICTABJISIETCSL CTYJICHTY, €CIIM OH IUIyOOKO M IIPOYHO YCBOWJI IPOrPaMMHBIH MaTepHal, MCUEPIIbIBAIOLIE,

MOCIIEZIOBATEIBHO, YeTKO U JJOTHYECKH CTPOHHO €ro M3JaraeT, yMeeT TECHO YBS3bIBAaTh TEOPHIO C IPAKTHKOH, CBOOOHO
CIPaBJISIETCS € 337a4aMHy, BOIIPOCAMU U JPYIrMMU BUIaMU IPUMEHEHUS 3HAaHUU, IPUUEM HE 3aTPYAHSAETCSA C OTBETOM IIpU
BUIOM3MEHEHHH 33/1aHMi, UCTIONB3YeT B OTBETE MaTepHall MOHOTpahHUECKO TUTepaTypsl, IPaBIIIBHO 0OOCHOBBIBACT IIPHHATOE
pellenue, BiIaJeeT pa3sHOCTOPOHHUMU HAaBbIKAMM U IPMEMAaMHU BBIIOJIHEHH IPAKTUYECKUX 3a1a4

«HE3aYTEHO» BBICTaBIIAETCSI CTYACHTY, KOTOPBIH HE 3HAET 3HAUMTEIILHOW YacTH MPOTrPaMMHOIO MaTepuaa, OMyCcKaeT
CYIIECTBEHHBIC OIIHOKH, HEYBEPEHHO, C OOJIBIINMH 3aTPYJHEHISIMH BBIITOIHSACT IpaKkTHIeckue paboTel. Kax mpasuiio, craBuTes
CTyI€HTaM, KOTOpBIE HE MOTYT NIPOAOIKUTE 00ydeHe O6e3 HOMOTHUTEIbHBIX 3aHATHI 0 COOTBETCTBYIOIIEH AUCIUILTHHE.

5.4. ®opma npoMe:KYyTOUYHOM aTTECTALMHU




IIpomexyToUyHass aTTeCTalys IO Pe3ylibTaTaM ceMecTpa Mo AUCHUILTIHE IPOXOIUT B opMe 3adera.

Kontposnb 3a ycBoeHHEM TEOPEeTUUECKUX 3HAHUN U MPAKTUUYECKUX HABBIKOB (TEKYILUI KOHTPOJIb) OCYIIECTBIISETCS
TPETIoIaBaTeIIIMH IIPH ITPOBEPKE YMEHUS aHATIM3UPOBATH HaydHBIC TEOPHH, apIyMEHTHPOBAHO OTCTANBATh CBOIO TOUKY 3PEHIUS; B
XOJIe PEIIeHNs PAaKTHUECKUX 3aJaHui, CUTYallMOHHBIX 3ajay, IPH 3allIuTe JOKIAJI0B Ha PAKTHYECKUX 3aHIATUX, 1e0aTOB,

MPOBEPKE CaMOCTOSTENBHOM pabOThI CTYCHTA.
DOHJT OIICHOYHBIX CPEACTB Pa3pabOTaH U YTBEPXKICH IPOTOKOJIOM 3acelaHus Kaeapsl.

6. YAEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHHUE JUCHHUIIJIMHBI (MO YJIA)

6.1. Pexomenayemas jqureparypa

6.1.1. OcHoBHas JuTEpaTypa

ABTODBI, COCTABHTEITH 3arnaBue W3narenscTBO, roj
JI1.1 | mox pen. B.IL Kon¢nukronorus : yuebnuk / mox pen. B.I1. PatHukoga. - 3-¢ Mockga : FOuutn-/lana, 2015.
Parnukoga. W31, iepepald. u Jom. [DIeKTpoHHBIH pecypc]: Pexxum goctyna -543 c., 2015
URL.: http://biblioclub.ru/index.php?page=book&id=115393
JI1.2 | 3enenkos, M.IO. Kondmukronorus : yuebnux / M.IO. 3eneHKOB. [DIEeKTPOHHBIH Mocksa : M3natenbcko-
pecypc]: Pexxum nomycka URL: http://biblioclub.ru/index.php? TOProBasi KOPIopaus
page=book&id=452906 «JlamkoB u K°», 2015. - 324 c.,
2015
6.1.2. Jlono/iHUTEIbLHAS JIMTEPATypa
ABTOpBI, COCTaBUTEIHN 3arnaBue W3natenscTBo, rox
JI2.1 | Kunbmamkuna, T.H. Connansubie KoHGMUKTH : yaeonuk / T.H. Kmsmamkuna. - 2-¢ Mocksa : }Onutu-/lana, 2015.
u31., epepad. u OO [DIEKTPOHHBIN pecypc]: pex M JOCTyma -287c¢.,2015
URL: http://biblioclub.ru/index.php?page=book&id=115392
JI2.2 | coct. C.1O. MBanoBa, |KoHdmukTonorus : yuebHoe mocobue (Kype JeKIui) / CoCT. Crasponodns : CKOVY, 2015. -
C.B. ITonosa C.10. Banosa, C.B. [lonoBa [OnexTponHsliil pecypc] : Pexxum 176 c., 2015
noctynma URL: http://biblioclub.ru/index.php?
page=book&id=458026
6.1.3. MeTtoanuyeckue pa3padoTKu
ABTOpBI, COCTABUTEIH 3arnaBue U3narenbcTBO, rox
JI3.1 |Jlunaros A.E. MeTtoandeckue yKazaHHs [0 CaMOCTOSITeNIbHOM padoTte CoBp. TeX. yHUBEP-T. psA3aHb,
CTYIIEHTOB U OJATOTOBKE K CEMUHAPCKUM 3aHATHIM 2021
[OnexTponHsIif pecypc]: Pexxum noctyna:
http://109.195.167.114/pub/mr/_samost_rab_stud.pdf
JI3.2 | JIy3sukoB B.K., KOH®JIMKTOJIOT YA YyebHOe mocobue [DneKTpOHHBIH CoBpeMeHHbI! TeXHUUECKUH
pecypc]: Pexum yHHBepcuTeT. — Psizanb, 2018. —
nocryna:http://109.195.167.114/pub/mr/_konfliktologia.pdf 54c., 2018

6.2. Ilepeuens pecypcoB HH(POPMALMOHHO-TeJIeKOMMYHHKAIIUOHHOM ceTH ""UHTepHeT"

31 | DnexTpoHHO-OMONMMOTEeYHAs cucTeMa Y HUBepCUTEeTCKas ONOIroTeKa oHIaiH"

6.3.1 IlepeyeHb MporpaMMHOro odecrnevyeHust

6.3.1.1 | Jlunensuonunoe I10
63.1.2(1. MS Office 2007. H/muu. 412127472 22.05.2010r.
6.3.1.3(2. Windows XP,
63.14
6.3.1.5 | CBobomHO pacmpoctpansemoe I10
6.3.1.6]1. Oducnoe npunoxenue Libre Office;
6.3.1.7]2 ApxuBatop 7-zip;
6.3.1.8 3. Bpaysep nzobpaxenuii Fast Stone Image Viewer;
6.3.1.9 4. PDFpunep Foxit Reader;
6.3.1.1|5 Menua npourpsiBatens VLCmediaplayer;
0
6.3.1.1]6. Bpayzep Goonle Chrom, FireFox;
1
6.3.1.1]7. IIporpamma asst paboTsl ¢ rpadukoit XnView;
2
6.3.1.1]8. 3ByKkoBOi#l peaakrop Audacity;
3

6.3.2 IlepeuyeHb HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | CipaBouHO — npaBoBasi cucrema «[ apant»




6.3.2.2 | 1. www.http://biblioclub.ru/ - DnexTporHO-0MOMHMOTEUHAsI crcTeMa 'Y HUBepCUTETCKast OMOInoTeka OHIaiH";

6.3.2.3 | 2. www.elibrary.ru — HaydHas 2JIeKTpOHHast ONMOINOTEKA;

6.3.2.4| 3. www.openedu.ru - «HanmoHanbHas miatdopma OTKPHITOTO 00pa30BaHH»;

6.3.2.5 | 4. https://uisrussia.msu.ru - YHUBEpCUTETCKAsE HHPOPMAITHOHHAs cucTeMa «Poccusi».

6.3.2.6 | IIpodeccronanbHbie 6a3bl JAHHBIX:

6.3.2.7| http://www.tehlit.ru/ TexJIut OubanoTeka

6.3.2.8 | http://economy.gov.ru/minec/about/systems/infosystems/ ba3a nanusix Munskonompaszsutus PO «HpopmarionHsle
cucteMbl MuHHcTepCcTBa B cetr VIHTepHET

6.3.2.9 | raai.org — Poccuiickas Accoruanusi ICKyCCTBEHHOTO MHTEIUIEKTa

6.3.2.1 | http://www .raasn.ru/index.php Poccuiickast akageMus apXUTeKTypsI u cTpouTeabHbIX Hayk (PAACH)

6.3.2.1 | http://www.chem.msu.su/cgi-bin/tkv.pl?show=welcome.html - ba3a nannabix TepMudeckre KOHCTAHTHI BEIIECTB

6.3.2.1

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIHUIIJIMHBI (MO YJISA)

7.11390048, r. Psazans, ya. HoBocenos, a. 35 "A", ayn.119,Meauna-Ayauropusi, 000pyaoBaHHas MyJIbTUMEIUHHBIM
obopynoBanueM: komibiotep Pentium-IV ¢ DVD-RW, IIpoekTop

7.21390048, r. Pszansb, yn. HoBocenos, a. 35 "A", ayn.109, [TomemeHue 1si caMOCTOSATENBHOM pabOThI
obygaromuxcs.O6opynoBanue: padodee mecto: Pentium IV-2I'6 — 2 mit. Tlpuateps- M®Y HP 125 — 2mt; KomminekT
nepudepuitHoro MyIsTuMeuiHOr0 00opyaoBanus. [logxrouenHne Kk ckopocTHoMy VHTEpHETY.

8. METOAUYECKHUE MATEPHAJIBI UL OBYYAIOIIIUXCSA 11O OCBOEHUIO U CIUITVIMHBI (MO YJIS)

I'noccapuit

Arpeccust — UHANBUIYaJIbHOE WM TPYIIIOBOE MTOBEJICHUE, HAIIPaB JICHHOE Ha HAaHECEHHE (PU3MUYECKOT0 MIIH IICUXO0JIOTHYECKOTO
yiiepba Ipy TOMY YeJIOBEKY WIIH COIMAIBHOH IpyIITe.

AHTaroHn3M — HENPUMHUPUMOE IPOTUBOPEIHE.

AHTHIIATHS — YCTOHYMBOE OTPULIATENILHOE SMOLIMOHAIBHOE OTHOLIIE "HHUE MH/MBHUJIA K IPYrOMY YeJIOBeKyY (COLMAIbHOM Ipymie);
HPOSIBIISIETCS. B HENPHUS3HH, HELOOPOXKENATEIbHOCTH.

BHYTpHIMIHOCTHEIA KOHQIIUKT — KOH(IUKT BHYTPH MCHXWIECKOT0 MUpPA JIMYHOCTH; NIPEACTABIET COOO0H CTONKHOBEHHE €€
MPOTHBOIIOJIOK "HO HANIPABICHHBIX MOTHUBOB.

BpaxxneOHOCTh — ncuxosoruyeckas ycTaHOBKa Ha KOH(IMKTHOE B3aUMOJICHCTBHE, TOTOBHOCTb K KOH(IMKTHOMY IIOBEAEHHMIO.
I'paHunbl KOHMINKTa — BHEITHHE CTPYKTYPHO-IHMHAMUYECKHE IpeeTbl KOH(IIUKTA 110 YHCITY YIaCTHUKOB (CYyObEKTHEIC
TPaHHUIIBI); IO TEP"PUTOPUH, HA KOTOPOH MPOUCXOIUT KOH(IHKT (IPOCTPAaHCTBEHHBIE I'Pa—HHUIIBI); 110 MTPOIOKUTEIIEHOCTH
KOH(IJIUKTa (BpeMEHHbIE IPAHUIIBI).

I'pynmoBbie KOHGIIUKTBI — KOHMINKTHI, BO3HUKAIOIINE B CHCTEMAX COLMAJIBHOTO B3aUMOACHCTBUS: «JIMYHOCTb—TPYIIIA» HIIH
«TpyHIIa—TPyIIIay.

I'pynmoBeie HOPMBI — MpaBUIa PETYIAIIN TOBEICHUS WICHOB IPYII TIBL, BEIpaOOTaHHBIC B PE3yIbTaTe COBMECTHOH IPYMIIOBOH
JEeATENbHOCTH 1 OOLIEHHMSI.

I'pynmoBsIe CaHKIIMK — TIPHHSATHIC B TPYIITE OTPAHUYCHHUS, 3aIIPETH ¥ IPYTHEe MEPHI BO3ICHCTBHUS [0 OTHOIICHHUIO K WICHAM
TPYIIIEI, HApYIIAl0 “IIIUM TPYIIIOBEIE HOPMBEI.

JlnarHoctrka KOH(UIMKTa — UCCIIEI0BAaHNE KOH(IIMKTA C IEJIBI0 ONPEe ICJICHUsI €r0 OCHOBHBIX XapaKTEPUCTHK.

JlnHamuka KOH(IMKTA — XOJ1 pa3BUTUS KOH(IIMKTA 0 Tarnam U daszam.

Wunument — 1) BHEIIHEE OTKPHITOE IPOTHBOOOPCTBO CTOPOH, BOSHUK IIIEE BIIEPBHIC; 2) CTCUCHHE OOCTOSTENBCTB, IBIISIOIINXCS
MOBOAOM TSI KOH(IIUKTA.

Komnpomuce — crparerus moBeieHus CyObeKTOB B KOH(UIMKTE, OPU "€HTUPOBaHHAsI HA ONPE/CJICHHBIC B3aUMHBIC YCTYIIKH.
KoHceHcyc — obmiee cormacue 1o CriopHOMY BOIPOCY; COTJIAIIIEHHE, KOTOPOE YCTPanBaeT 00¢ KOH(UINKTYIOLINE CTOPOHBI Ha
OCHOBE B3aHM "HBIX YCTYIIOK.

KoHQUIMKT — OTHOILIEHHE MEXY CyOBEKTaMH COLIMAIBHOTO B3aUMO ICHCTBHUS, XapaKTepHU3yIOIeecs UX MPOTHBOOOPCTBOM Ha
OCHOBE IIPOTH "BOIIOJIOKHO HAIPaBJICHHBIX MOTUBOB WU CY>K/ICHUH.

Kon¢mmkTHas cuTyalys — HaKOIMBIINECS IPOTHBOPEUHS, CBSI3aH "HBIE C JIESITSIFHOCTHIO CYOBEKTOB COITHAIBEHOTO
B3aUMOJEHCTBHA 1 00BEK "THBHO CO3/AIOIMINE MTOYBY IJIS PEaIbHOTO IPOTUBOOOPCTBA MEXK Y STUMH CYyOBEKTaMU.

Kondopmnsm — nprcnoco01eH4ecTBO, TacCCUBHOE IPHHSATHE YY)KOH TOUKH 3PEHHs], HEONPaB/laHHasl YCTyIKa B KOH(IIUKTE.
Jlunep — 4iIeH TPYIITEL, OKa3bIBAIONINH CYIIECTBEHHOE BIMSHNE HA CO3HAHHE M TIOBE/ICHHUE OCTATBHBIX WICHOB TPYIITEl B CHITY
CBOETO JIMYHO TO aBTOpHTETa (He(hOpMaNBHBIH JTHAEpP) WIN 3aHUMaeMOH TOJDKHOCTH ((hOpMaNTBbHBIHA TUAEp).

JInpepcTBO — croco0 BO3/CHCTBUS Ha TPYIITY, OCHOBAHHBII Ha JINY "HOM aBTOPHUTETE, IPU3HAHUU JIMYHOCTH JIHUAEPA.
MexIM4HOCTHBIE KOH(IMKTHI — IIPOTUBOOOPCTBO JIMYHOCTEHN B IIPOIIECCE COLMAIBHOTO B3aUMOICHCTBHSI, BOSHUKAIOIIECE Ha
OCHOBE ITPOTHUBOIIOJIOKHO HANPABJICHHBIX MOTHBOB, CY)KACHUH W JINYHBIX aHTH TIATHH.

O6pa3 KOH(MIUKTHON CUTYalUl — CYOBEKTUBHOE OTPaKECHHE IPe"MeTa KOH(IIUKTA B CO3HAHUU CyOBEKTOB KOH(IMUKTA.
[ToBeneHne KOHGIMKTHOE — arpecCHBHBIEC ACHCTBUS, HaNpaBICHHbIC HA IPUYMHEHHE yIepOa qpyroi CTOpoHe.

IMo3utws — T0, 0 9eM 3asBILIIOT CyOBEKThl KOH(IINKTA.




IocpeaHuk — TpeThs CTOPOHA B IEPETOBOPHOM IIpolecce 10 MOBOAY KOH(MIMKTA, 00eCIednBalomas KOHCTPYKTUBHOE 00CYyKAeHHE
MpOoOJIEMBI.

ITpenmet KOHGIIMKTa — TO, U3-3a YE€r0 BO3HUK KOH(IIHKT.

[penynpexaenue KOHGINKTa — AEATEIBHOCTD, KOTOPYIO CYOBEKT KOH(IMKTA OCYIIECTBIICT C LIENIBI0 HE JOMYCTHTh
BO3HUKHOBeHHUs KOH(ukTa. [Ipeaynpesxaenne KOHGINKTa MOXKET OCYILECTBIATHCSA B BRI HY)KIECHHOI U IPeBEHTUBHOH (opme.
[TporHozupoBanue KOH(INKTa — BUA ASSATEIBHOCTU CyObEKTa YII "paBIICHHs, HAIIPABICHHOM Ha BBISBICHUE IPHYUH KOH(IIUKTA B
€T0 CKPBI"TOM Pa3BHTHH.

IIpoexuus — oco3HaHHBIN WK GeccO3HATENbHBIIN IEPEHOC CYOBEKTOM COOCTBEHHBIX MBICIICH, TOOYKIEHUH 1 Ka4eCTB Ha APYTHX.
[TpoTBOGOPCTBO — B3aMMOICHCTBHE CYOBEKTOB COIIMAIBHOTO B3aH "MOACHCTBHUS, XapaKTepHU3yIOIeecss HAHECEHUEM B3aHMHOTO
ymepoa.

Pa3zpemenne KOH(GINKTAa — B JSSITCIFHOCTH CYOBEKTa yIIPABJIC "HHS, CBA3aHHOU C 3aBEpIICHHEM KOH(DIHUKTA.

Perpeccus — peakiiys Ha OTBETCTBEHHBIE CUTYAI[UH «BO3BPAIIEHU "€M» K I€TCKUM THIIaM MOBEAEHHs, KOTOpbIe HA TON CTaIuu
OBIIM YC TEIIHBIMHU.

Perymuposanue KOHGINKTa — BU ACATEILHOCTH CYOBEKTa YIIPaB JICHNS, HAIPABJICHHON Ha OciabIeHNe 1 OrpaHHIeHIe
KOH(IMKTa, 00eCIeYeHNEe ero Pa3BUTUS B CTOPOHY pa3pelIeHusI.

PuruaHocTs — OTCyTCTBHE 'MOKOCTH B IOBEJICHUH, TPYIHOCTH B [IE"PECTPOHKE BOCIIPHUATHUS U MPEJICTAaBICHUN B U3MEHUBILECHCS
oOCTaHOBKe.

Ponp — HOpMATHBHO 33JaHHBIH MM KOJUICKTUBHO OXO00PAEMBIH 00 pa3el HOBEeICHNS JIMIHOCTH B TPYIIIE.

ComnepHUUECTBO — CTpaTerHs MOBeIEHUS B KOH(IUKTE, XapaKTepu3yeTcsl CTpeMICHUEM OJIepKaTh M00eTy Hajl COEPHUKOM.
CoTpyHHYECTBO — CTpATErHsl IOBEICHUS B KOH(IINKTE, XapaKTepH "3yIOIIAscs CTPEMIICHHEM HPOTHBOOOPCTBYIOIINX CTOPOH
COBMECTHBIMHI YCIUIMSIMH Pa3peIluTh BOSHHUKIIYIO IIpo0IeMy.

CounanbHasi HANPSHKEHHOCTh — ICUXO0JIOTHYECKOEe COCTOSTHUE JFOIeH (MHANBUIOB MU IPYIIN), IPHYHHAMH KOTOPOTO SBIISETCS
HEYyI0BJIETBOPEH "HOCTb CYIIECTBYIOIINM ITOJIOXKESHUEM JIEIT MIIH XOJIOM Pa3BUTHS COOBITHH.

Craryc — peaybHOE ITOJI0XKEHHUE JINYHOCTH B CHCTEME BHYTPUTPYIIIIOBBIX OTHOIICHHUH, CTETIEHb ero aBTopuTeTHOCTH. CTaTyc
MOXET OBITh BBl "COKHM, CPETHUM HIIH HU3KHM.

Cratyc coluanabHblil — o0lee MoN0XKEeHNEe INIHOCTY HIIH COI[HANbHOM IPYMIEl B 00IIECTBE, ONpeaesieMOe COBOKYITHOCTBIO
npaB ¥ 00s3aH HOCTEH.

CrpykTypa KOH(IHKTa — COBOKYITHOCTD YCTOHYMBBIX 3JIEMEHTOB KOH(IINKTA, 00pa3yIOMNX IIETOCTHYIO CHCTEMY.

TonepaHTHOCTb — TEPIUMOCTSH K Uy>KOMY 00pasy KU3HH, MHCHHUIO, TOBEACHUIO, IEHHOCTSIM U T. 1.

TpaHcakiys — eAnHMIA B3aUMOJICHCTBHS IIAPTHEPOB 110 OOLIEHHMIO, Ipe/IIoaratolas Bpioop onpeneneHnol nosunuu (Pogurens,
B3apoc—srii, PebeHOK).

YnpasneHne KOH(QIUKTOM — IIeIeHaNpaBlIeHHOe, 00YCIOBICHHOE OOBEKTHBHBIMU 3aKOHAMH BO3/ICICTBHE Ha TMHAMUKY KOH(IHKTa
B MHTEpecax pa3BUTHUS WM Pa3pyLIEHUs TOW COUMAIBHON CUCTEMBI, K KOTO PO MMeeT OTHOIIEHUE JaHHBIA KOH(IUKT.
YcTaHOBKa — TOTOBHOCTD, ITPEIPACIIONOKEHHOCTh CYObEKTa K OIPE IEICHHOM CUTYallH, ONPEIeICHHOMY IOBEJICHHIO, EHCTBHIO.
YcraHoBKa KOH(IMKTHAS — MPEIPACTIONIOKEHHOCTh ¥ TOTOBHOCTG A€HCTBOBATH B IIPEAIIOIaraeMOM KOH(IIMKTE ONPe/IeIICHHBIM
obpazom.

VYerynka — cTpaTerus NoBeJeHHUs B KOH(QIINKTE, XapaKTepU3yeTCs CTPEeMIICHHEM YHTH OT KOH(IMKTA IPU BOCHIPUATHH IIPEIMETa
KOH(JIMK—Ta KaK HECYIIECTBEHHOTO IS ceOs ¥ 3HAUMMOTO ISl COTICPHHKA.

YXo01 — cTpaTerus MoBeAeHN B KOH(INKTE, XapaKTePU3yeTCsl CTpeM JICHHEM YUTH OT KOH(IINKTA IIPH BOCIIPHATHH TIpeIMeTa
KOH(JIMKTA B KaueCTBE HECYIIECTBEHHOTO KaK JUIsl ce0s, TaK U A7l CONEepPHUKA.

KomrutekcHOe n3ydeHne npeuiaraeMoii CTyIeHTaM y4eOHOM AUCIUILUTUHBL IPE/II0NIAracT OBJIAACHHE MaTepHaTaMu JICKIHIA,
y4eOHHKa, TBOPUECKYIO Pa0OTy CTYAEHTOB B XO/I€ TIPOBEICHHS CEMUHAPCKUX 3aHSITHH, a TAK)KE CHCTEMATHYECKOE BHIMTOIHEHHE
TECTOBBIX M MHBIX 3aJIaHHUM JUISI CAMOCTOSTEILHON PabOoThI CTYICHTOR.

B xo/1e nekuuii pacKphIBaOTCS OCHOBHBIC BOIIPOCKHI B pAMKaX PACCMATPHUBAEMOM TEMBI, ICIAFOTCS aKI[CHTHI Ha HAU0OJIee CI0KHBIC
U MHTEPECHBIE MOJIOKEHHS H3y4aeMOr0 MaTepHaiia, KOTOPbIE HOJKHBI ObITh IPUHSTHI CTYJEHTAMU BO BHUMaHKe. MaTepHaribl
JICKIHH SIBJISIOTCSI OCHOBOM JUTS IIOJITOTOBKH CTYJICHTA K CEMUHAPCKUM 3aHSTHSIM.

OCHOBHOW I1EJIbI0 CEMUHAPCKUX M MPAKTHICCKUX 3aHATHI SIBISICTCS KOHTPOJIb 32 CTEIICHBIO YCBOCHUSI ITPOMICHHOTO MaTepHraa,
XOJIOM BBITIOJIHEHHS CTYICHTAMU CAMOCTOSITEIIbHOM PabOThI M PACCMOTPEHUE HAMOOIIEE CIIOKHBIX M CIIOPHBIX BOIPOCOB B paMKax
TEMBI 3aHSTHSL. Psiji BOIPOCOB AUCHUILINHEL, 3aCIYIIMBAIOTCS HA CEMUHAPCKUX 3aHATHSAX B (DOPME MOATOTOBJIEHHBIX CTYICHTAMHE
coobmennit (10-15 MUHYT) ¢ IOCTEAYIONIEH HX OIICHKOI BCEMU CTYJICHTAMH TPYIIIIBL.

IIpakTHyecKue 3aHsATHS IPOBOASTCS [0 MaTePHAIaM JICKIIUii, IIEIaTHRIX U3aHU, 3JIeKTPOHHBIX HCTOYHUKOB. [IpeaycMOTpeHO
NPOBEJICHUE MHANBHAYATBHON paboThl (KOHCYIBTAIMI) CO CTYAEHTAMH B XOJI€ U3yUE€HUH MaTepuaia JaHHON AUCIUILTHHBL.

CIIELIMAJIBHBIE YCJIIOBUA UHBAJIMAAM U JIMITAM C OTPAHUYEHHBIMHN BO3MOXHOCTAMU 310OPOBb

CrenanbHble yCa0BUS 00y4eHHSs U HalpaBJIeHUs: paOboThl ¢ MHBAJIUIAMH U JIMLAMU C OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 3JI0POBbS
(manee - oOyJaronyiecs ¢ OrpaHUICHHBIMU BO3MOXKHOCTSIMH 3JI0POBbsI) ONPE/ICTICHBI HA OCHOBaHHH:

- ®enepanbHOTO 3aK0HA OT 29.12.2012 No 273-D3 «O6 obpazoBanuu B Poccuiickoii deneparmmy;

- ®epepanbHOro 3akoHa ot 24.11.1995 Ne 181-®3 «O counanbHOiM 3ammre HHBAIUI0B B Poccuiickoit @enepanum»;

- nmpukaza MunoopHayku Poccuu ot 05.04.2017 Ne 301 «O06 yrBepkaeruu [Topsiika opraHu3amnuy U OCYIIECTBICHUS
00pa3oBaTeNHHOM NIEATEIHHOCTH 110 00pa30BATEIILHBIM IIPOTrpaMMaM BEICIIIET0 00pa3oBaHMs — MporpamMMaM OakanaBpHhara,
MporpaMMam CrieUaInuTeTa, IporpaMMaM MarucTpaTypb»;

- METOIMYCCKUX PEKOMEH/IAIIMI 110 OpPraHu3aIiy 00pa30BaTEeILHOTO Mpolecca Ui 00yIeHUs] MHBAJIHUIOB H JIUI] C OTPaHHYCHHBIMH
BO3MOXHOCTSIMH 37I0POBBSI B 00pa30BaTeIIbHBIX OPTaHU3aIMSIX BBICIIET0 00pa30BaHus, B TOM YUCIIE OCHACHHOCTH
00pa3oBaTeIBHOTO Mpoliecca, yrBepkaeHHsIx MunoopHayku Poccun 08.04.2014 No AK-44/058H).

ITon ciennanbHBIMU YCIOBUSIMHE [UIS IOTY4eHHS 00pa3oBaHus 00y4alOUIMXCsl ¢ OTPaHMYEHHBIMHA BO3MOKHOCTSIMH 3/10POBbSI




MOHHMAIOTCS YCIOBHS OOYUEHUs, BOCIUTAHUS U Pa3BUTHUS TAKUX O0YUAIONIUXCS, BKIIOYAIOIINE B ce0sI UCTIONB30BaHUE MIPU
HEO0OXOANMOCTH aJallTUPOBAaHHBIX 00PA30BaTEIbHBIX POrPaMM U METOJI0B 00YYEHHS M BOCIIUTaHUS, CIICLUAIBHBIX Y4COHHKOB,
y4eOHBIX MOCOOMH M IUIAKTHUECKUX MaTepHaJIOB, CICIHATBHBIX TEXHHIECKHUX CPEICTB 00yIEeHHS KOJUIEKTHBHOTO
WHIIBHIYaIbHOTO ITOJIB30BAaHMS, IPEAOCTABICHUE YCIIYT aCCUCTEHTA (IIOMOITHIKA), OKA3bIBAIOIIETO HEOOXOIUMYIO TIOMOIIb,
NPOBEJICHUE TPYIIOBBIX 1 MHANBH/YaIbHbIX KOPPEKLIIMOHHBIX 3aHATHH, 0OecIiedeHHe IOCTyIa B 3/1aHUs By3a U IPYTHe YCIOBUS,
63 KOTOPBIX HEBO3MOKHO MIIH 3aTPYAHEHO OCBOEHHE 00pa30BaTeIbHBIX IPOrpaMM 00Y4aIOIUXCs C OrPAHMYEHHBIMU
BO3MOJKHOCTSIMH 37I0POBBS.

OOydeHne B paMKax yaeOHOH TUCIUIIMHBI 00yJaIOMIUXCS ¢ OTPAHUYEHHBIMU BO3MOXKHOCTAMH 3/J0POBBSI OCYILECTBIIICTCS
YHHBEPCHTETOM C YU4ETOM 0COOEHHOCTEH NCHXO(U3MIECKOTO Pa3BUTHS, HHANBHYAIbHBIX BO3SMOXKHOCTEH M COCTOSIHUS 3[I0POBBSI
TaKUX 00yJarOIIMXCs.

OObyd4eHne 1o y4eOHOH AUCIUILUTHHE 00YJIAIOMNXCS C OTPAaHNYEHHBIMU BO3MOXKHOCTSIMH 3/[0POBBSI MOXKET OBITH OPTaHN30BAHO KaK
COBMECTHO C JIPYTMMH 00Y4alOIUMUCS, TaK ¥ B OTAENBHBIX IPYIIIaX.

B nesnsix 1octynmHocTH 00ydeHHs 110 AUCIUIUINHE 00eCIIeYHBAETCS:

1) mutst JTUIT ¢ OTpaHMYESHHBIMH BO3MOXKHOCTSIMH 30POBBS 110 3PCHUIO:

- HaJIMYHUe albTePHATUBHOM BepcHH O(UINAIBLHOTO CaiiTa HHCTUTYTA B ceTH «HTepHEeT» IS CI1aboBHIAIINX;

- BECh HEOOXOIMMBIIT I M3y4EHHsl MaTepHall, COrJIacHO yueOHOMY IUIaHy (B TOM YHCIIE, I 0OYJaroIIMXCsl 0 HHIUBUTYaIbHBIM
y4eOHBIM IIaHAM) TIPEOCTABIISICTCS B QJIEKTPOHHOM BHJIE Ha JTHICKE.

- HHAMBUIyallbHOE paBHOMEPHOE ocBelleHue He MeHee 300 mrokc;

- IPUCYTCTBUE aCCHCTEHTA, OKa3bIBAIONIEr0 00y4alomeMycst HeOOX0ANMYIO TOMOIIb;

- obecrieueHne BO3MOXKHOCTH BBIITYCKa aJIbTEPHATUBHBIX (JOPMATOB MEYATHBIX MaTEPUaNIOB (KPYIHBII MIPUQT WiIN aynuoQaiibl);
- obecreueHne JOoCTyIa 00yIaroIErocs, ABISIOMEr0Cs CICHBIM 1 HCIONB3YIOMIEr0 CO0aKy-IIPOBOAHMKA, K 31aHUI0 yHHBEPCUTETA.
2) 1 JTUII ¢ OTPaHHYEHHBIMH BO3MOXKHOCTSIMU 30POBBS 10 CITYXY:

- HaJIM4Me MUKPO(OHOB U 3BYKOYCHJIBAIOLIEH alnapaTypbl KOJUICKTUBHOTO MOJIb30BaHU (ayAMOKOIOHKH);

3) IS JTUIT ¢ OTPaHMYCHHBIME BO3MOYKHOCTSIMH 3710POBbS, IMEIOIINX HAPYIICHHUS OTIOPHO-IBUTaTEIFHOTO amlapaTa, MaTeprHalbHO-
TEeXHUYIECKUE YCIIOBUS TOJDKHBI 00ECIICUNBATH BO3MOXKHOCTD OECIIPEIIATCTBEHHOTO JOCTYIA 00Yy4JaromMXcs B y4eOHbIE TIOMEIICHHS,
CTOJIOBBIE, TYaJIETHBIE ¥ APYIHe IOMEIICHNS OPraHU3alliH, a TaKXKe IPEeObIBaHMS B YKa3aHHBIX IIOMEIICHHUAX (HAJIMYMe aHIyCcoB,
HOpYYHEH, PaCIIMPEHHBIX JBEPHBIX IPOEMOB U JIPYTUX MPUCIOCOOICHNH).

[epen HagaIOM 00YYCHHS MOTYT IIPOBOUTECS. KOHCYJIBTATHBHBIC 3aHATHS, O3BOJISIONIIE O0YIAIOIINMCS C OTPaHHYCHHBIMH
BO3MOXKHOCTSIMH aIallTUPOBATHCA K y4eOHOMY TIpOIIecCy.

B npouecce BeneHust yueOGHON TUCHMILIMHBI TPO(ECcCOPCKO-TIPENOIaBaTENECKOMY COCTaBY PEKOMEHIYETCS UCIIONB30BaHUE
COITMATBHO-aKTUBHBIX U PE(IICKCHBHBIX METOJIOB 00yIEHHS, TEXHOJIOTHH COIMOKYIIBTYPHON peaOITHTAINH C IIETbI0 OKa3aHHs
MIOMOIIY 00yJaIOMUMCS C OTPaHHIEHHBIMH BO3MOXHOCTSIMHU 310POBBS B YCTAHOBJICHUH ITOJTHOIIEHHBIX MEKIMIHOCTHBIX
OTHOLIECHHH C JPYTMMH 00YYaIOIIMXCsl, CO3AaHUU KOM(MOPTHOTO IICHXOJIOTHYECKOT0 KIMMaTa B y4eOHOit rpymre.

Oco0eHHOCTH NIPOBEACHHMS TEKYIIEH 1 MPOMEXYTOUHOH aTTEeCTallly 110 AUCLUIUINHE JUIs 00YJaloUXCsl C OrPaHMYEHHBIMU
BO3MOKHOCTSIMH 37I0POBBSI YCTAaHABINBAIOTCS C YIETOM HHAWBHIYAIBHBIX IICUXO(U3NUECKUX 0COOCHHOCTEH (YCTHO, MICEMEHHO Ha
Oymare, MICbMEHHO Ha KOMIIbIOTEpe, B (hopme TecTupoBanus u gpyroe). [Ipu HEOOXOAMMOCTH IPEJOCTABIACTCS JOMOIHUTEIEHOE
BpEeMs JUIsl TOJrOTOBKM OTBETA Ha SK3aMEHE (3auere).
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